
Department of Commerce with Banking and Insurance 

Board of Studies Meeting 

The minutes of the 20th meeting of Board of Studies held on 10.11.2025 at 10.00 am. 

Members Present: 

S. No. Name Category 

1 

Dr.C.Balakrishnan 

Head and Assistant Professor Department of Commerce 

Banking and Insurance 
Dr.N.G.P. Arts and Science College.(Autonomous) 

Coimbatore. 

Chairman 

2 

Dr.S.Arulraj 

Associate Professor & Head                                                      
PG & Research Department of Commerce 

VET Institute of Arts and Science  

Thindal, Erode – 638 012 

Vice Chancellor 

Nominee 

3 

Dr.K.Kannimmal  
Professor and Head,  

Department of Commerce, 

Avinashilingam Institute for Home Science and Higher Education 
for women 

Coimbatore.-641043 

Subject Expert 

4 

Dr.K.Krishnakumar,  

Professor and Head 
Department of Commerce, 

Periyar University, Salem-636011 

Subject Expert 

5 

Ms.N.Priya 

Senior Manager, Nodal officer for women 
Entrepreneurs cell, MSME, CBE region,  

Central Bank of India,   

Coimbatore. 

Industrial Expert 

6 

Ms. Samyuktaa P K 

Associate II 

HCL State street 

Coimbatore 

Alumni 

7 
Ms. Kavipriya.K.K 

III.B.Com.(B&I) 

Dr.N.G.P.Arts and Science College (Autonomous) Coimbatore. 

Students Representative 

8 

Dr.R. Sowrirajan  
Assistant Professor and Head 

Department of Mathematics Dr.N.G.P.Arts and Science 

College(Autonomous), 
Coimbatore. 

Co-Opted Member 

 

Dr. N.G.P. ARTS AND SCIENCE COLLEGE 
(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore) 

Approved by Government of Tamil Nadu & Accredited by NAAC with ‘A++’ Grade (3rd Cycle-3.64 CGPA) 

Dr. N.G.P.-Kalapatti Road, Coimbatore-641 048, Tamil Nadu, India. 
Website: www.drngpasc.ac.in | Email: info@drngpasc.ac.in. | Phone: +91-422-2369100 

BoS 

20th 



9 

Dr. S. Uma 

Professor and Head 

Department of Computer Science 
Dr.N.G.P.Arts and Science College(Autonomous) Coimbatore. 

Co-Opted Member 

10 

Dr.N.Kuppuchamy 

Professor and Head Department of Tamil  

Dr.N.G.P. Arts and Science College (Autonomous), 
Coimbatore. 

Co-Opted Member 

11 

Dr.A.HazelVerbina 

Professor and Head Department of English  
Dr.N.G.P. Arts and Science College (Autonomous),  

Coimbatore. 

Co-Opted Member 

12 

Dr.M.Ganesan 

Associate Professor 
Department of Commerce Banking and Insurance, 

Dr.N.G.P. Arts and Science College (Autonomous), 

Coimbatore. 

Internal Member 

13 

Dr.P.Sathya Priya 
Assistant Professor 

Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science College (Autonomous) 
Coimbatore. 

 

Internal Member 

14 

Dr.P.Kalaivani 

Assistant Professor 
Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science College (Autonomous)  

Coimbatore. 

 

Internal Member 

15 

Dr.S.Manivarma 
Assistant Professor 

Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science College (Autonomous) 

Coimbatore. 

 

Internal Member 

 

 
The HoD and Chairman of the Department of Commerce Banking and Insurance welcomed 

and introduced all the members and requested them for their support and contribution for the 

development of academic standard and enrichment of the syllabus.  

 
After brief discussion the items of the agenda were taken one by one for discussion and the 

following resolutions were passed. 

 

 
 
 
 

 
 



Item 20.1: To review and approve the minutes of the previous meeting held on 28.06.2025  

 

The Chairman of the Board presented the minutes of the previous meeting held on     

28.06.2025 and requested the members to approve. After brief discussion the following resolution 

was passed. 

Resolution: 

Resolved to approve the minutes of the previous meeting held on 28.06.2025. 

 

Item 20.2: To consider and approve the Syllabi for II semester to the students admitted for 

the academic year 2025-26. 

The Chairman presented the detailed Syllabi for the II Semester to the students admitted for 

the academic year 2025-26. As per the requirement of the current scenario and stakeholder’s 

feedback, to acquire application-oriented pedagogy in the curriculum, the course have been 

revamped. The details of changes made also presented as follows: 

Changes Made: 

B. Com (B&I) 

Course Code Course Changes and Reason 

 
 

25BIU2CA 

 

FUNDAMENTALS OF 

BANKING 

Subject expert Dr.K.Kanniammal suggested including 
the topic "AI in Banking Applications " in Unit I. 

Students will be able to understand the concept and 

application of Artificial Intelligence in Fundamentals 
of banking. 

 

 

25BIU2CB 

 

PRINCIPLES AND 

PRACTICE OF LIFE 

INSURANCE 

Subject expert Dr.K.Krishnakumar suggested including 

the topic "Role of AI in Life Insurance" in Unit II. 

Students will acquire knowledge of the role of AI in 
life insurance. 

 

  After discussion the following resolution was passed with the above changes and 

modifications. 

Resolution: 

Resolved to approve the above modification and adopt the syllabi for students 

admitted for the academic year 2025-26 

Item 20.3: To consider and approve the Scheme and Syllabi for the IV Semester to the students 

admitted for the academic year 2024-25.  

 The Chairman presented the detailed Scheme and Syllabi for the IV Semester to the students 

admitted for the academic year 2024-25. The members deliberated in detail about the modification 



required. After discussion it is unanimously decided to adopt the following changes. 

 

Changes Made: 

B. Com (B&I) 

Course Code Course Changes and Reason 

 
 

24BIU4CA 

 

PRACTICES OF 
GENERAL INSURANCE 

The University Nominee, Dr. S. Arulraj, suggested 
including the topic "Contribution of AI in Health 

Insurance" in Unit III. This will enable students to 

understand the contribution of AI in health insurance 
as applied to the practices of general insurance. 

 

  After discussion the following resolution was passed with the above changes and 

modifications. 

Resolution: 

Resolved to approve the above modification and adopt the syllabi for students 

admitted for the academic year 2024-2025. 

 
Item 20.4: To consider and approve the Scheme and Syllabi for the VI Semester to the students  

                  admitted for the academic year 2023-24.  

      The Chairman presented the detailed Scheme and Syllabi for the VI Semester to the 

students admitted for the academic year 2023-24. The members deliberated in detail about the 

modification required. After discussion it is unanimously decided to adopt the following changes.  

Changes Made: 

B. Com (B&I) 

Course Code Course Changes and Reason 

 
 

235BI1A6DA 

 
 

RETAIL MARKETING 

The subject expert, Dr.K.Kanniammal, suggested 
including "Artificial Intelligence" under the 

"Concept of AI in Retail Marketing" section of Unit 

I and "Retail Communication Using AI" in Unit III 
of Retail Marketing. This will help students understand 

the concepts of artificial intelligence and the use of AI 

in retail communication and marketing. 

 
 

   235BI1A6DB 

 

CUSTOMER 

RELATIONSHIP 

MANAGEMENT 

The subject expert, Dr.K.Krishnakumar, recommended 
including "AI-Driven CRM Strategy" in Unit III of 

Customer Relationship Management. This will enable 

students to understand and apply AI in CRM strategies. 



235BI1A6SP BANKING CREDIT 

ANALYSIS PROCESS - 

NON-LAB 

The University Nominee, Dr.S.Arulraj and Industry 

Expert Ms.N.Priya recommended including  

 EMI Calculation in Exercise 1 

 Bank Guarantees in Exercise 3 

 Gold Loan Appraisal in Exercise 6 

 

Discipline Specific Elective Courses: 

The following are the Discipline Specific Elective Courses offered to our Students: 

 

Course Code Course 

235FI1A6DA Investment Management 

235IB1A6DA India’s Foreign Trade and 

Legislation 

235BI1A6DA  Retail Marketing 

235CO1A6DA Organizational Behaviour 

235FI1A6DB Security Analysis and Portfolio Management 

235IB1A6DB International Banking and Finance 

235BI1A6DB  Customer Relationship Management 

235CO1A6DB Industrial Relations and Labour Law 

    

  After discussion, the following resolution were passed with the above changes and 

modifications. 

 

Resolution:  

Resolved to approve the above modification and adopt the revised syllabi for students 

admitted for the academic year 2023-24. 

  

Item 20.5: To consider and approve the Licentiate Courses: Value Added Course -IC 01 Principles 

of Insurance offered by Insurance Institute of India (III) for the students admitted in 

UG from the Academic Year 2024-2025.     

 The Board discussed the Licentiate Courses: Value Added Course -IC 01 Principles of 

Insurance offered by Insurance Institute of India (III) for the students admitted in UG from the 

Academic Year 2024-2025. 

               Resolution:  

         Resolved to approve the Licentiate Courses: Value Added Course -IC 01 

Principles of Insurance offered by Insurance Institute of India (III) in our curriculum. 

 



Item 20.6: To consider and approve syllabus of Extra Credit Courses, Self-Study Courses and other 

components. 

                 The Chairman presented the detailed syllabus of Self-Study Courses for the III semester 

to the students admitted for the academic year 2025-26. 

 

S.No. Course Code Course 

1. 24BIUSSA Retail Banking 

2. 24BIUSSB General Awareness for Competitive Examination 

After discussion the resolution was passed to approve the syllabus and accepted to adopt it 

in the III Semester to the students admitted for the academic year 2025-26. 

Resolution:  

 Resolved to approve the syllabus and accepted to adopt it in the III semester to the 

students admitted for the academic year 2025-26. 

 

Item 20.7: To consider and approve syllabus of Student Skill Development Courses (SSDC) to the 

students admitted for the academic year 2024-25.  

  
     The Chairman presented the Swayam Plus course syllabus to be offered as Student Skill 

Development Course (SSDC) for the students admitted during the academic year 2025-26, 2024-25 

and 2023-24. 

 

S. No Course Name Category Offered by 

1 AI in Accounting Student Skill Development Course Swayam Plus 

After discussion, the following resolution was passed. 

  Resolution:  

 Resolved to approve and accept the Swayam Plus course as Student Skill Development 

Course. 

 
Item 20.8: To approve the panel of examiners for question paper setting and Question paper 

scrutiny and conduct of practical and theory examinations are to be submitted to CoE for 

the even semester of the academic year 2025-26. 

                                     The Chairman presented the panel of examiners for question paper setting and 

evaluation of answer scripts for the even semester of the academic year 2025-26. 

 



Resolution:  

           Resolved to approve the panel of examination for question paper setting, Question 

paper scrutiny and conduct of practical and theory examinations are to be submitted to CoE 

for exam related work for the even semester of the academic year 2025-26. 

 
Item 20.9: To consider and approve any other item brought forward by the Chairman and the 

members of the board. 

The Chairman brought forward the achievements of students in IRDA Exam conducted by 

the Insurance Institute of India and cleared the competitive examinations.  

 

Resolution: 

                   Resolved to approve the self-employed certificate courses for the students 

admitted for the Academic Year 2024-25 and 2025-26. 

Finally, the Chairman thanked all the members for their cooperation and contribution in enriching 

the syllabus with active participation in the meeting and sought the same spirit in the future also.  

The meeting was closed with formal vote of thanks proposed by Dr.P.Sathyapriya, Internal Member 

- Commerce Banking and Insurance BoS 

 

 
 
 

 

 
 

 

 
 
 
 

 
 
 



 

Syllabus Revision 

Faculty: Commerce                   Board: Commerce Banking and Insurance 

Semester: II        Course Code: 25BIU2CA 

Course Name FUNDAMENTALS OF BANKING 

Unit Existing Changes 

I 

Banking Business  
Brief History - Meaning of Bank and Banking – Banking Structure in India-

Functions of Banks – Difference between Banking and other business. Banker 
Customer Relationship: General Relationship between Banker and Customer - 

Special Relationship. Banking Ombudsman Scheme- Objectives-Powers and 
Duties- Procedure for Redressal of Grievance 

Case study in Banker Customer relationship.  

AI in Banking Applications. 

II 

Reserve Bank of India 
Management of Reserve Bank of India-Organizational Restructuring-Functions-

Reserve Bank and Agricultural Credit- Reserve Bank and Industrial Finance-
Reserve Bank of India and Bill Market Scheme-Demonetization and its impact. 
Bank Mergers and Acquisitions: Meaning- Advantages of Bank mergers– Emerging 

issues in mergers and acquisition-Monetary policy committee. 

 
 

III 

Loans and Advances  
Principles of Sound Lending- Secured and Unsecured Advances-Forms of 

Advances- Documentation for various types of Loans and Advances –Mode of 
Charging Securities - lien, pledge, hypothecation and mortgage- Securities for 

Advances –Advances against Document of Title to Goods-Importance of CIBIL 
Score. 
Case study in Pledge, Mortgage and Hypothecation. 

 

IV 

Negotiable Instruments 
Features- Types -Classification. Cheques -Salient features–e-Cheque- Drawing of a 
cheque-Material alteration- Crossing and its Types - Endorsements, Significance of 

endorsement – Kinds of endorsement. NACH (National Automated Clearing 
House) Mandate: Meaning, Objectives, difference between ECS and NACH 

Mandate. 

 

V 

Paying Banker and Collecting Banker 
Paying Banker: Precautions before honoring Cheque - Circumstances for dishonor 

of cheque –Consequences of dishonor of a cheque Sec.138 - Statutory protection to 
a Paying Banker –Payment in due course. Collecting Banker – Statutory Protection 

–Duties of a Collecting Banker. 
Case study in Dishonor of Cheque. 

 

 

PERCENTAGE OF SYLLABUS (Revision):  5.00%  

COURSE FOCUSES ON: 

 
  

Skill Development 
 
  

 

Entrepreneurial Development 

 
  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision 

Faculty: Commerce                   Board: Commerce Banking and Insurance 

Semester: II        Course Code: 25BIU2CB 

             Course Name : PRINCIPLES AND PRACTICE OF LIFE 

INSURANCE 

Unit Existing Changes 

I 

Insurance  
Meaning - Principles of Insurance - Important terms in Insurance – Concept of 
Risk - Life Insurance Contract - Principles of life insurance Contract - Overview 

of the Indian life insurance market – Growth of insurance business in India – Life 
Insurance Organizations – Regulation of life insurance – Insurance marketing – 

Insurance agents – Functions – Trends in life insurance distribution channels - 
Insurance Ombudsman.. 

 

II 

Plans of Life Insurance 
Classification - Types of Life Insurance: Term Insurance -Endowment Insurance - 
Whole Life Insurance - Money Back Insurance - Retirement Insurance - Rider 

benefits. Annuities: Meaning – Different types and feature – Annuity Vs Life 
Insurance. Group insurance: Importance – Main features – Different types - 

Postal life insurance. 
Case Study in Annuities, Survival benefits, Death claims and Maturity claims. 

 

Role of AI in Life Insurance 

III 

Premium and Bonus   

Premium: Different types of premium – Factors affecting premium – Mortality 
table – Construction of mortality tables – Valuation – Methods – Data for 
valuation – Special reserves and adjustment – Surplus and distribution. Bonus: 

Different types of bonuses – Surrender value – Non-forfeiture options. 

 

IV 

Policy Documents 
Proposal form and related documents - Electronic Policy documents – 
Importance – Format of a policy document – Policy schedule and components – 

Conditions and privileges in a policy document – Duplicate policies - Electronic 
Premium payment - Revival of lapsed policies and its types- Paid up value – 

Assignment, nomination and surrender of policy – Policy servicing. 
Case Study in assignment and nomination of Life insurance Policy. 

 

V 

Policy Claims 
Different types – Survival benefits – Death claims – Maturity claims – Early 
claims and non–early claims – Electronic Documents required for processing 

early claims – Death due to un-natural causes or accidents - Waiver of evidence 
of title – Claims concession clause and extended claims concession clause – 
Presumption of death – Types. 

Case Study in Surrender value and paid up value. 

 

 

 

PERCENTAGE OF SYLLABUS (Revision):  5.00%  

COURSE FOCUSES ON: 

 
  

Skill Development 
 
  

 

Entrepreneurial Development 

 
  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision 

Faculty: Commerce                   Board: Commerce Banking and Insurance 

Semester: IV        Course Code: 24BIU4CA 

                                                       Course Name: PRACTICES OF GENERAL INSURANCE 

Unit Existing Changes 

I 

Introduction  
Meaning of General Insurance–Principles of General Insurance - Types of 

General Insurance - Growth of General Insurance in India - Recent innovations - 
Organization and Management of General Insurance Companies - Regulatory 

Framework for General Insurance in India - Insurance Ombudsman.  
Filling the Policy holder Complaints Registration Form.  . 

 

II 

 Fire and Marine Coverage   
Standard Policies – Specified Perils Vs. All Risks – Fire Insurance Coverages – 
Reinstatement Value Policies – Declaration Policy – Floating Policies – Long 

Term Policies – Consequential Loss (Fire) Insurance. Marine Insurance Coverages 
– Hull Insurance –Marine (Cargo) Insurance – Institute Cargo Clauses – Types of 

Losses – Types of Marine Policies – Specific Policy.  
 Filling the Proposal Form and Claim Form of Fire insurance and Marine 

insurance.                                    Case Study on Marine Insurance  

 
 

III 

Health Insurance and Miscellaneous Coverages   

Health Insurance – Benefits – Health Insurance products – Structural Facilities - 

Prospects of Health Insurance in India - Promotional measures.                                                             
Personal Accident Insurances –Burglary (Business Premises) Policy – All Risks 

Insurance Policy -Money Policy – Baggage Insurance – Legal Liability Insurance – 
Fidelity Guarantee Insurance – Jewelers Block Insurance – Aviation Insurance – 

Engineering Insurance – Crop Insurance – Micro Insurance. 
Filling the Proposal Form and Claim Form of Miscellaneous Insurances. 
 

Contribution of AI in Health 
Insurance 

IV 

 Specialized Insurances  
Industrial All Risks Insurance – Asset Insurance – Banker’s Insurance - Oil and 

Energy Risks Insurance – Satellite Insurance - Underwriting – Underwriting 
Policy – Underwriting Practice – Physical Hazard – Underwriting of Physical 

Hazard – Underwriting of Moral Hazard – Acceptance of Risks Subject to 
Underwriting Safeguards - Filling the Proposal Form and Claim Form of 
Industrial All Risk Policy. 

Case Study on Specialized Insurance. 

 

V 

Insurance Claims  

Claim Forms – Investigation and Assessment – Surveyors and Loss Assessors – 
Claim Documents – Arbitration – Limitations - Settlement – Discharge Vouchers 

– Post Settlement Action – Recoveries – Salvage – Loss Minimization and 
Salvage. 

Filling Claim forms and settlement of compensation. 
Case study on Arbitration Agreement 

 

 

PERCENTAGE OF SYLLABUS (Revision):  5.00%  

COURSE FOCUSES ON: 

 
  

Skill Development 
 
  

 

Entrepreneurial Development 

 
  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
  

Social Awareness/ Environment 
 
  

Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision  

Faculty: Commerce                          Board: Commerce Banking and Insurance 

Semester: VI     Course Code/ Name: 235BI1A6SP / 

 BANKING CREDIT ANALYSIS PROCESS - NON-LAB 

Program Existing Changes 

1 
Procedure to apply for a personal loan - the applicant’s financial 
status and required documents for sanctioning of Loan 

EMI Calculation 

2 

Fill up the home loan application form, Financial Eligibility, 
valuation process, Legal Assessment, approval or sanction 

mechanism, Documentation, Processing fee, disbursement 
process (Part and Full), and loan repayment policies.  

 

3 
Procedure to apply for Letter of Credit and outline buyer and 
seller agreement process, types of LC, collateral procedures, 

shipping documents and payment processing. 
Bank Guarantees (letter of Credit) 

4 
Credit Process to apply for Mortgage Loan and eligibility 
assessment in verification for approval of Loan 

 

5 

Procedure to apply for a Micro, Small & Medium Enterprises 
(MSME) loan, types of MSME credit facilities, mode of 

application process and required business, financial documents, 
credit score evaluation and eligibility assessment. 

 

6 
Procedure to apply for a Gold Loan, types of Gold Loan, Gold 
loan assessment, Repayment Process and Release of Gold 

ornaments. 
Gold Loan Appraisal 

7 
Procedure for applying of an agricultural loan and need to assess 
the purpose of various types of agricultural loan. 

 

8 
Fill up a MUDRA Loan application form and various categories 

of MUDRA Loan. 
 

9 
Procedure to apply for Business Loan and analysis of borrower’s 

credit history, Credit Process and Credit Policies in various 
financial institutions. 

 

10 
Procedure to apply Vehicle Loan, sanction and disbursement 
process. 

 

11 
Procedure to apply for Education Loan and appraisal of 

eligibility criteria 
 

12 
Application process of Dairy Farm Loan and Poultry business 

loan and its credit analysis process 
 

 

PERCENTAGE OF SYLLABUS (Revision):  20% 
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Syllabus Revision 

Faculty: Commerce                Board: Commerce Banking and Insurance 

Semester: VI     Course Code: 235BI1A6DA 

 Course Name: RETAIL MARKETING 

Unit Existing Changes 

I 

Introduction to Retailing  

Definition , Features, Importance and Functions of Retailing - Types of Retailer - 
Differences between Retailing and Marketing - Differences between Product 
Retailing and Service Retailing - Issues and Challenges in Retailing - 

Consumerism and Ethics in Retailing-  Legislations for Consumer Protection 

Concept of AI in Retail Marketing 

II 

Retail location strategies and Branding in Retailing  
Introduction - Types of Retail Location- Factors determining Retail Location - 

Steps to choose right retail location - Measuring success of Location. 
Branding in Retailing– Definition - Advantages and Disadvantage – Objectives of 
Brand Positioning Strategy–Brand Loyalty–Types of Store and Consumer loyalty. 

 
 

III 

Retail Communication and Promotion  
Meaning- Elements of Retail Communication process - Retail Communication 

Mix- Steps in Developing Effective Communication.  
Retail Promotion: Definition - Promotional objectives - Promotional Advertising - 

Window display, Interior Display, Showrooms and Exhibition. Retail Logistics: 
Introduction, Functions and Techniques of Retail Logistic 
Case Study on Retail Communication 

Retail Communication Using AI 

IV 

Merchandise Management and Retail Pricing  
Definition of Merchandise Management-Importance of Visual Styling & 
Merchandising-Elements of Visual Merchandising. Retail pricing: Meaning - 

Retail price mix – Factors influencing Retail pricing – Consumer behaviour and 
Retail operations - Retail buying roles - Need for studying Consumer behaviour 

in the retail context. 
Case study on Retail Pricing  

 

V 

International Retailing  

Definition - International Retail Structure - Factors involved in Retailing - Reasons for 

International Retailing - Factors contributing to the growth of International Retailing -   

Various Strategies for entering Common Market and Foreign Markets - Emerging Trends 

in IT- Future of Retailing. 

Case study on International Retailing 

 

 

 

PERCENTAGE OF SYLLABUS (Revision):  10.00%  

COURSE FOCUSES ON: 

 
  

Skill Development 
 
  

 

Entrepreneurial Development 

 
  

 

Employability 
 
  

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision 

 
Faculty: Commerce                          Board: Commerce Banking and Insurance 

Semester: VI     Course Code/ Name:    235BI1A6DB /  
CUSTOMER RELATIONSHIP MANAGEMENT 

Unit Existing Changes 

I 

Introduction 

Customer Relationship Management (CRM) - Definition - Evolution of CRM - Factors 

responsible for CRM growth - Framework, Benefits, Types and Scope of CRM - Customer 

acquisition to customer loyalty- Significance of CRM -  Relationship between CRM and 

Technology. 

 
 
 

II 

Electronic CRM  

Introduction - Meaning - Evolution of e-CRM - Different levels of e-CRM- Concept of 

Mobile CRM - Differences between CRM and e-CRM - Need to adopt e-CRM in a 

liberalized economy - Managing e-CRM - Online Brand and CRM - Customer Satisfaction.  

Case Study on e-CRM on customer behavioral and attitudinal loyalty.  

 

III 

Customer Relationship Management Process and Strategy 

 Introduction- Objectives – CRM Process- Managers for CRM Process- Parameters and 

Determinants of CRM - Strategic prospective on CRM - Competitive Agility - Strategic 

Framework for CRM - Creating a CRM Culture - Building Blocks of CRM- CRM 

Strategies. 

AI driven in CRM Strategy. 

IV 

CRM Planning and Implementation  

CRM Planning: Introduction - Components of Planning - Estimation of Return on 

Investment - Resources and Priorities of Planning and Budgeting. 

CRM Implementation: Introduction - Considerations for the CRM implementation - 

Selection process of CRM Solution - Framework of Successful CRM - Implementation 

Steps. 

[Case study on CRM Implementation]. 

 

V 

Customer Retention Strategy  

Introduction - Customer Retention - Customer Centric Attitude - Internal Collaboration - 

Designing Database carefully - Choosing the right CRM Tools - Building Relationships - 

Retaining Customer through added Benefits - Conflict Management and Customer Retention 

- CRM Opportunities and Challenges. 

Case Study on Building Relationships with Customers. 

 
 
 
 

 

PERCENTAGE OF SYLLABUS (Revision) : 5.00 %  

COURSE FOCUSES ON: 

 
  

Skill Development 
 
  

 

Entrepreneurial Development 

 
  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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ATTENDANCE OF THE TWENTIETH BOARD OF STUDIES 

MEETING 
 

Faculty: Commerce Board: Commerce Banking and Insurance 

Date: 10.11.2025 

Time: 10.00 am. 
 

The following members were present for the meeting 
 

S. No. Name Position Attendance 

Status 

1 Dr.C.Balakrishnan 

Head and Assistant Professor  

Department of Commerce Banking and 

Insurance 

Dr.N.G.P. Arts and Science 

College.(Autonomous) Coimbatore. 

 

 

Chairman 

 

 

Present 

2 Dr.S.Arulraj 

Associate Professor & Head                                                      

PG & Research Department of Commerce 

VET Institute of Arts and Science  

Thindal, Erode – 638 012 

 

 

Vice Chancellor 

Nominee 

 

 

Present 

3 Dr.K.Kannimmal  

Professor and Head,  

Department of Commerce, 

Avinashilingam Institute for Home Science and 

Higher Education for women 

Coimbatore.-641043 

 

 

 

Subject Expert 

 

 

 

Present 

4 Dr.K.Krishnakumar,  

Professor and Head 

Department of Commerce, 

Periyar University, Salem-636011 

 

 

Subject Expert 

 

Present 

5 Ms.N.Priya 
Senior Manager, Nodal officer for women 

Entrepreneurs cell, MSME, CBE region,  

Central Bank of India,   

Coimbatore. 

 

 

Industrial Expert 

 

 

Present 
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S. No. Name Position Attendance 

Status 

6 Ms. Samyuktaa P K 

Associate II 

HCL State street 

Coimbatore 

 

Alumni 

 

Present 

7 Ms. Kavipriya.K.K 

III.B.Com.(B&I) 

Dr.N.G.P.Arts and Science College 

(Autonomous) Coimbatore. 

Students 

Representative 

Present 

8 Dr.R. Sowrirajan  

Assistant Professor and Head 

Department of Mathematics 

Dr.N.G.P.Arts and Science 

College(Autonomous), 

Coimbatore. 

 

 

Co-Opted Member 

 

 

Present 

9 Dr. S. Uma 

Professor and Head, Department of Computer 

Science, Dr.N.G.P.Arts and Science 

College(Autonomous) Coimbatore. 

Co-Opted 

Member 

 

 

Present 

10 Dr.N.Kuppuchamy 

Professor and Head Department of Tamil 

Dr.N.G.P. Arts and Science College 

(Autonomous), Coimbatore. 

 

 

Co-Opted Member 

 

 

Present 

11 Dr.A.HazelVerbina 

Professor and Head Department of 

English Dr.N.G.P. Arts and Science 

College (Autonomous), Coimbatore. 

 

 

Co-Opted Member 

 

 

Present 

12 Dr.M.Ganesan 

Associate Professor 

Department of Commerce Banking and 

Insurance, 

Dr.N.G.P. Arts and Science College 

(Autonomous), Coimbatore. 

 

 

 

Internal Member 

 

 

 

Present 

 

 

Dr. N.G.P. ARTS AND SCIENCE COLLEGE 
(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore) 

Approved by Government of Tamil Nadu & Accredited by NAAC with ‘A++’ Grade (3rd Cycle-3.64 CGPA) 

Dr. N.G.P.-Kalapatti Road, Coimbatore-641 048, Tamil Nadu, India. 
Website: www.drngpasc.ac.in | Email: info@drngpasc.ac.in. | Phone: +91-422-2369100 

BoS 

20th 



 

 

S.No. Name Position Attendance 

Status 

13 Dr.P.Sathya Priya 

Assistant Professor 

Department of Commerce Banking and 

Insurance 

Dr.N.G.P.Arts and Science 

College (Autonomous) 

Coimbatore. 

 

 

 

Internal Member 

 

 

 

Present 

14 Dr.P.Kalaivani 

Assistant Professor 

Department of Commerce Banking and 

Insurance 

Dr.N.G.P.Arts and Science 

College (Autonomous) 

Coimbatore. 

 

 

 

Internal Member 

 

 

 

Present 

15 Dr.S.Manivarma 

Assistant Professor 

Department of Commerce Banking and 

Insurance 

Dr.N.G.P.Arts and Science 

College (Autonomous) Coimbatore. 

 

 

 

Internal Member 

 

 

 

Present 
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