
 

 

Department of Commerce with Banking and Insurance 

Board of Studies Meeting 

The minutes of the 21st meeting of Board of Studies held on 02.04.2026 at 10.00 am at the 

D1- 402. 

Members Present: 

S. No. Name Category 

1 

Dr.C.Balakrishnan 

Head and Assistant Professor Department of Commerce 

Banking and Insurance 

Dr.N.G.P. Arts and Science College.(Autonomous) 

Coimbatore. 

Chairman 

2 

Dr.S.Arulraj 

Associate Professor & Head                                                      

PG & Research Department of Commerce 

VET Institute of Arts and Science  

Thindal, Erode – 638 012 

Vice Chancellor 

Nominee 

3 

Dr.K.Kanniammal  

Professor and Head,  

Department of Commerce, 

Avinashilingam Institute for Home Science and Higher Education 

for women 

Coimbatore.-641043 

Subject Expert 

4 

Dr.K.Krishnakumar,  

Professor and Head 

Department of Commerce, 

Periyar University, Salem-636011 

Subject Expert 

5 

Ms.N.Priya 

Senior Manager, Nodal officer for women 

Entrepreneurs cell, MSME, CBE region,  

Central Bank of India,   

Coimbatore. 

Industrial Expert 

6 

Ms. Samyuktaa P K 

Associate II 

HCL State street 

Coimbatore 

Alumni 

7 

Ms. Kavipriya.K.K 

III.B.Com.(B&I) 

Dr.N.G.P.Arts and Science College (Autonomous) Coimbatore. 

Students Representative 

8 

Dr.R. Sowrirajan  

Assistant Professor and Head 

Department of Mathematics Dr.N.G.P.Arts and Science 

College(Autonomous), 

Coimbatore. 

Co-Opted Member 

 

Dr. N.G.P. ARTS AND SCIENCE COLLEGE 
(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore) 

Approved by Government of Tamil Nadu & Accredited by NAAC with ‘A++’ Grade (3rd Cycle-3.64 CGPA) 

Dr. N.G.P.-Kalapatti Road, Coimbatore-641 048, Tamil Nadu, India. 

Website: www.drngpasc.ac.in | Email: info@drngpasc.ac.in. | Phone: +91-422-2369100 

BoS 

21st 



 

 

9 

Dr. S. Uma 

Professor and Head 

Department of Computer Science 

Dr.N.G.P.Arts and Science College(Autonomous) Coimbatore. 

Co-Opted Member 

10 

Dr.N.Kuppuchamy 

Professor and Head Department of Tamil Dr.N.G.P. Arts and 

Science College (Autonomous), Coimbatore. 
Co-Opted Member 

11 

Dr.A.HazelVerbina 

Professor and Head Department of English Dr.N.G.P. Arts 

and Science 

College (Autonomous), Coimbatore. 

Co-Opted Member 

12 

Dr.M.Ganesan 

Associate Professor 

Department of Commerce Banking and Insurance, 

Dr.N.G.P. Arts and Science College (Autonomous), 

Coimbatore. 

Internal Member 

13 

Dr.P.Sathya Priya 

Assistant Professor 

Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science College (Autonomous) 

Coimbatore. 

 

Internal Member 

14 

Dr.P.Kalaivani 

Assistant Professor 

Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science 

College (Autonomous) Coimbatore. 

 

Internal Member 

15 

Dr.S.Manivarma 

Assistant Professor 

Department of Commerce Banking and Insurance 

Dr.N.G.P.Arts and Science 

College (Autonomous) Coimbatore. 

 

Internal Member 

 

 

The HoD and Chairman of the Department of Commerce Banking and Insurance welcomed 

and introduced all the members and requested them for their support and contribution for the 

development of academic standard and enrichment of the syllabus.  

 

After brief discussion the items of the agenda were taken one by one for discussion and the 

following resolutions were passed. 

 

 
 

 
 
 



 

 

Item 21.1: To review and approve the minutes of the previous meeting held on 10.11.2025  

 

The Chairman of the Board presented the minutes of the previous meeting held on     

10.11.2025 and requested the members to approve. After brief discussion the following resolution 

was passed. 

Resolution: 

Resolved to approve the minutes of the previous meeting held on 10.11.2025 

 

Item 21.2: To consider and approve the Scheme and Syllabi for I semester to the students admitted 

for the academic year 2026-27. 

 

The Chairman presented the detailed Syllabi for the I Semester to the students admitted for 

the academic year 2026-27. As per the requirement of the current scenario and stakeholder’s 

feedback, to acquire application-oriented pedagogy in the curriculum, the new courses have been 

introduced. The details are as follows: 

New Courses Introduced: 

Course Code Course  Reasons 

26BIU1CA Principles and 

Practices of 

Banking - I 

To enhance students’ practical knowledge required for 

competitive banking examinations and employment 

opportunities. 

26BIU1IA Economics for 

Banking 

To provide economic principles and their application in 

the banking sector and to analyze economic factors such 

as inflation, interest rates, and monetary policies. 

  

  After discussion the following resolution was passed with the above changes and 

modifications. 

Resolution: 

Resolved to approve the above modification and adopt the syllabi for students 

admitted for the academic year 2026-27 

 

Item 21.3: To consider and approve the Scheme and Syllabi for the III Semester to the students 

admitted for the academic year 2025-26.  

 The Chairman presented the detailed Scheme and Syllabi for the III Semester to the students 

admitted for the academic year 2025-26. The members deliberated in detail about the modification 

required. After discussion it is unanimously decided to adopt the following changes.  



 

 

Changes Made: 

Course 

Code 

Course 

Name 

Changes Reason 

25BIU3CA 

Core: Legal 

and 

Regulatory 

Framework 

of Banking 

Based on the recommendation of the Vice 

Chancellor Nominee Dr.S.Arulraj the 

following content was removed and  

included: 

 

Unit I: The Topic Integrated ombudsman 

Scheme - Role of Banking Ombudsman: 

Grounds of Complaint - Procedure for Filing 

Complaint- Grievances Redressal Mechanism 

– AI-based complaint tracking systems- 

Integrated Ombudsman Scheme were 

included. 

 

Unit II:  Topic of Miscellaneous (Section 31 

to 41) - removed.  

Law relating to Recovery of Dues  

Introduction to Recovery of Debts and 

Bankruptcy Act 1993- Introduction to The 

Insolvency and Bankruptcy Code were 

included. 

 

Based on the recommendation of the Subject 

Expert  Dr.K.Kanniammal  the following 

content were  removed and  included: 

Unit III: Topics of Summons - searches and 

seizures were removed. 

 

Unit V:  The Topic Banking Ombudsman 

Scheme 2006 is removed and The Consumer 

Protection Act 2019 and The Right to 

Information Act 2005 were included 

 

 

 

 

 
Unit I: Alignment with 

Current Banking 

Regulations and 

Practices. Emphasis on 

Digital Transformation in 

Banking 

 

 

Unit II: Removal of 

Obsolete or Less 

Relevant Content. 

Inclusion of 

Contemporary Legal 

Frameworks. 

 

 

 

 

 

Unit III: Removal of 

Obsolete or Less 

Relevant Content 

 

 

Unit V:  Focus on 

Customer-Centric 

Banking 

 

25BIU3SA 

SEC: 

Marketing 

of Banking 

Services 

Based on the recommendation of the Subject 

Expert  Dr.K.Kanniammal  the following 

content were revamped  and  included: 

 

Unit III: The Topic of Market segmentation, 

Targeting and Positioning is revamped as 

Deliver Models & Service standards for 

Retail Banking- Delivery Models; Internal 

Customers- Staff at the Branch level - 

Dedicated marketing managers - Direct 

Selling Agents (DSAs) - Members of 

Banking Codes and Standard Boards of India 

(BCSBI) - Main Aim and objects - Code of 

Banks’ Commitment –MSME Functions of 

BCSBI - Customer Grievances handling 

Mechanism were Included.  

 

 

 

 

 

Unit III: Industry-

Oriented Skill 

Development.  

Integration of 

Professional Standards 

and Ethics 

 

 

 

 

 



 

 

 

Based on the recommendation of the Vice 

Chancellor Nominee Dr.S.Arulraj  and 

Subject Expert  Dr.K.Krishnakumar,   the 

following content were  removed and  

included: 

 

Unit IV:  Customer Privacy - Basic 

Assumption of CRM - Life time Value of 

Customer were removed. 

Suggested to included, CRM in Retail 

Banking and Impact of CRM on Customer 

satisfaction.  

 

Based on the recommendation of the Vice 

Chancellor Nominee Dr.S.Arulraj  the 

following content were  revamped and  

included: 

 

Unit V: The Topic of Marketing 

Information Research was revamped as 

Marketing Information Systems.  

 Definition of marketing research and market 

research – Differences – Functions of MKIS 

– Components of MKIS- MKIS- Usage of 

Computers in MKIS, Support for Marketing 

Management, Marketing Mix Decisions- 

Performance of MKIS- Advantages of MKIS 

were Included. 

 

 

 

 

 

 

 
Unit IV: The banking 

industry's movement 

toward customer 

experience and 

relationship management 

as key competitive 

factors 

 

 

 

 

 

 

Unit V: Updating 

Marketing Concepts to 

Practical Systems 

   

  After discussion the following resolution was passed with the above changes and 

modifications. 

Resolved to approve the above modification and adopt the revised syllabi for students 

admitted for the academic year 2025-26. 

 

Item 21.4: To consider and approve the Scheme and Syllabi for the V Semester to the students  

                  admitted for the academic year 2024-25.  

       

The Chairman presented the detailed Scheme and Syllabi for the V Semester to the students 

admitted for the academic year 2024-25. The syllabus of V Semester framed for the batch 2023-24 

will be followed for the students admitted from the academic year 2024-25, as no changes are 

required. 

 

 



 

 

Discipline Specific Elective Courses: 

The following are the Discipline Specific Elective Courses offered to our Students: 
 

Course Code Course 

24CMU5DA Financial Management 

24IBU5DA International Business Environment 

24BIU5DA Advertising and Salesmanship 

24COU5DA Human Resource Management 

    

GE Offered:  

Course Code Course Department  

24BIU5GP   Insurance Practices To all UG Programme. 

 (other than Commerce) 

 

After discussion the following resolution was passed. 

Resolution: 

Resolved to approve the Scheme and Syllabi of 2023-24 batch without any 

modifications for the students admitted for the academic year 2024-25. 

  

Item 21.5:  To review and approve the Value-Added course:  IC 01 Principles of Insurance, IC  02 – 

Practice of Life Insurance and IC  11 - Practice of General Insurance offered by Insurance Institute of India 

(III) for students admitted in UG from the academic year 2025-2026 & 2024-25 batches. 

   

  The Board discussed the Courses offered by Insurance Institute of India (III) 

After discussion the resolution was passed. 

Resolution:  

         Resolved to approve the Value-Added course:  offered by Insurance Institute of India 

(III) for students admitted in UG from the academic year 2024-25 & 2025-2026 batches. 

 

 

Item 21.6: To review and approve the extra credit courses, self-study courses and other components as 

per UG Regulation-6 (R6) 

               

   The Chairman presented the detailed syllabus of Self-Study Courses for the III semester 

to the students admitted for the academic year 2025-26. 



 

 

 

 

S.No. Course Code Course 

1. 25BIUSSA Retail Banking 

2. 25BIUSSB General Awareness for Competitive 

Examination 

 

After discussion the resolution was passed to approve the syllabus and accepted to adopt it 

in the III Semester to the students admitted for the academic year 2025-26. 

 

Resolution:  

 Resolved to approve the extra credit courses, self-study courses and other components as 

per UG Regulation-6 (R6) 

 
 

Item 21.7: To consider and approve the Courses offered by NPTEL that are equivalent to the 

Courses offered in our Curriculum.     

 

 The Board discussed the Courses offered by NPTEL that are equivalent to the courses 

offered in our curriculum. 

S.No. Courses NPTEL Courses 

1 Research Methodology  Research Methodology  

2 Advertising and Salesmanship Sales and Distribution Management (2 Credits)  

Advertising & Promotions Management (3 Credits) 
 

               Resolution:  

         Resolved to approve the NPTEL Courses that are equivalent to the courses in our 

curriculum. 

 

 

Item 21.8: To consider and approve syllabus of Student Skill Development Courses (SSDC) to the 

students admitted for the academic year 2025-26.  

      

The Chairman presented the Swayam course syllabus to be offered as Student Skill 

Development Course (SSDC) for the students admitted during the academic year 2025-26. 

 
 



 

 

S. No Course Name Category Offered by 

1 Fundamentals of Banking 

and Insurance 

Student Skill Development Course Swayam 

   

For the 2026 batch, mandate to complete two skill courses along with one NPTEL course. 

The Skill courses under discussion include Finance and Taxation. 

After discussion, the following resolution was passed. 

  Resolution:  

 Resolved to approve and accept the Swayam/Skill courses as Student Skill Development 

Course for students admitted for the academic year 2026-27. 

 

Item 21.9: To approve the panel of examiners for question paper setting and Question paper 

scrutiny and conduct of practical and theory examinations are to be submitted to CoE for 

the odd semester of the academic year 2026-27. 

 

                                  The Chairman presented the panel of examiners for question paper setting and 

evaluation of answer scripts for the odd semester of the academic year 2026-27. 

 

Resolution:  

           Resolved to approve the panel of examination for question paper setting, Question 

paper scrutiny and conduct of practical and theory examinations are to be submitted to CoE 

for exam related work for the odd semester of the academic year 2026-27. 

 

Item 21.10: To consider and approve any other item brought forward by the Chairman and the 

members of the board. 

 

To strengthen placement opportunities, a Memorandum of Understanding (MoU) was 

signed with Indian Institute of Banking and Finance, Mumbai from the Academic Year 2026-27 to 

conduct Diploma program as an Add on Course for 2025-28 batch and 2026-29 batch. 

 

Resolution: 

                    Resolved to approve the self-employed certificate courses for the students 

admitted for the Academic Year 2025-26 and 2026-27. 

 



 

 

Finally, the Chairman thanked all the members for their cooperation and contribution in enriching 

the syllabus with active participation in the meeting and sought the same spirit in the future also.  

The meeting was closed with formal vote of thanks proposed by Dr.P.Sathyapriya, Internal Member 

- Commerce Banking and Insurance BoS. 

 
 
 

 
 
 
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 

 

Syllabus- New Course 

Faculty: Commerce                                 Board: Commerce Banking and Insurance  

  Semester: I                                   Course Code: 26BIU1CA 

Course Name: Principles and Practices of 
Banking- I   

Unit Content 

I 

Introduction to Banking  

Brief History - Meaning of Bank and Banking – Banking Structure in India- Banker Customer Relationship: 

General Relationship between Banker and Customer - Special Relationship - Historical Roots of Banking in India 

II Types of Bank Accounts 

Personal Accounts: Savings Account, Current Account, Term Deposit Accounts, KYC norms for individuals -

Accounts of Other Customers: Partnership Firms, Companies, Trusts and Societies, Government Accounts - 

Norms for Opening Bank Accounts 

Operational Aspects of Deposit Accounts 

Salient Features of Deposit Accounts - Interest on Deposit Accounts - Prohibitions & Exemptions - Inoperative 

Accounts & Unclaimed Deposits - Operational Instructions in Joint Accounts - Nomination Facility - Cheque 

truncation System (CTS) - RBI Guidelines on Collection of Instruments - Cash and its Custody- Security 

Arrangements at Branches and ATMs  

Case Study in Bank Account Operations & Regulatory Compliance 
III Negotiable Instruments 

Negotiable Instruments Act - Payment of a Cheque-Payment in due course – Section 10, Endorsement of Cheques 

- Crossing of Cheques - Forged Instruments - Bouncing (Dishonour) of Cheques- Demand Drafts (DD) and 

Banker’s Cheques (BC). 
IV Paying Banker and Collecting Banker 

 Paying Banker: Role and Duties of Paying Banker - Liability of Paying Banker - Payment in Due Course - 

Payment in Good Faith Without Negligence.  

Collecting Banker: Role and Functions of Collecting Banker - Statutory Protection - Duties of Collecting Banker                             

Case study in Dishonor of Cheque. 
V Ancillary services and Financial Inclusion   

 Introduction - Mail Transfer (MT) -Telegraphic Transfer (TT)- Electronic/Digital Payment System - Safe 

Deposit Lockers - Portfolio Management Services - Merchant Banking - Government Business - Levying of 

Service Charges. Introduction to Financial Inclusion- AI (Artificial Intelligence) in Ancillary Services & 

Financial Inclusion                                         

 Case Study in Digital Payments 

PERCENTAGE OF SYLLABUS (New): 100 %      

   COURSE FOCUSES ON:  

 
✓  

Skill Development 
 
✓  

 

Entrepreneurial Development 

 
✓  

 

Employability 
 

 

 

Innovations 

 
 Intellectual Property Rights 

 
 

 

Gender Sensitization 

 
✓  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus- New Course 

Faculty: Commerce                                 Board: Commerce Banking and Insurance  

  Semester: I                                   Course Code: 26BIU1IA 

Course Name: Economics for Banking   
Unit Content 

I Fundamentals of Economics  

Economics - Types of Economies - Microeconomics and Macroeconomics – Market- Command and Mixed 

Economies. Supply and Demand : The Demand Schedule and Supply Schedule, Money Supply and Inflation-

Causes of Inflation, Measures of Inflation-Deflation.- Determination of Rate of Interest: Equilibrium in the 

Money Market 

II Monetary Policy and Union Budget  

Business Cycle – Characteristic and Phases of a Business Cycle - Monetary Policy and Fiscal Policy: Tools of 

Monetary Policy - Fiscal Policy - FRBM Act - National Income and GDP Concepts - Computation – Utility.  

Union Budget: Receipts – Expenditure- Plan Expenditure-Deficit Concepts.  

Case Study: Fiscal policy is implemented by the Government of India through the Union Budget. 
III Indian Financial System & Banking Structure 

Financial System - Introduction –Phase I, II, & III, Present status of Banking System – Scheduled Commercial 

Banks - Types and Functions -Local Area Banks - Regional Rural Banks, Cooperative Banks: Types, Payment 

Banks and Small Finance Banks- RBI Guidelines and Regulations. 

Case Study: Indian Financial System plays a crucial role in sustaining economic development and financial 

stability. 
IV Financial Institution, Micro Finance and  NBFC  

Objectives of Development Financial Institutions -Classification of DFIs - Role of DFIs in the Indian Economy -

Changing Role of DFIs and Emergence of Universal Banks – Micro Finance Institutions: Evolution of 

Microfinance in India-Regulatory Framework for Micro Finance Loans- RBI Directions -RBI’s Fair Practices-

MFIs - Non-Banking Financial Companies: Evolution of NBFCs in India- Code for NBFC- Role of NBFC in 

Promoting Inclusive Growth of India- Classification of NBFCs - Regulators of NBFCs. 

Case Study: RBI introduced a scale-based regulatory framework   
V Roles of Financial Sector Regulators 

Roles of Financial Sector Regulators in an Economy- Reserve Bank of India (RBI)- Securities and Exchange 

Board of India(SEBI)- IRDA- Pension Fund Regulatory and Development Authority (PFRDA)- Bad Banking 

system- role of NBFID-National banks for financing – Infrastructure and Development – Basic concept of EASE 

reforms..  

Case Study : Controls inflation using repo rate and CRR   

PERCENTAGE OF SYLLABUS (New): 100 %      

COURSE FOCUSES ON: 

 
✓  

Skill Development 
 
✓  

 

Entrepreneurial Development 

 
✓  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights  
 

 

Gender Sensitization 

 
✓  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision 

 

Faculty: Commerce                    Board: Commerce Banking and Insurance 

Semester: III         Course Code: 25BIU3SA 

Course Name MARKETING OF BANKING SERVICES 

Unit Existing Changes 

I 

Introduction  

Marketing concepts and their application to Banking Industry – Marketing 

concepts and elements – Need for Marketing – Special features of Bank 

Marketing – Product and Service Marketing 
Case study in banking services marketing. 

 

II 

Marketing Strategy  

Marketing of Banking products and Services - Macro and Micro factors 

influencing the Market, goods and services - Marketing strategies of 
Commercial Banks and its Distinctiveness - Market Competition - 

Strategic Advantages  

 Case study in Marketing strategies 

 

III 

Market segmentation, Targeting and Positioning   

Definition of Market segmentation – Characteristics of a viable Market 

segment – Benefits from Market segmentation – Disadvantages - Business 

wise segmentation: Retail banking, wholesale banking and wealth 
management- Customer wise segmentation: Non-customers, Low-value 

customers, Medium-value customers, High-value customers and Ex-
customers- Targeting and Positioning. 

Deliver Models & Service standards for Retail Banking   

Delivery Models; Internal Customers- Staff at the Branch level- 

Dedicated marketing managers- Direct Selling Agents (DSAs) 

Members of Banking Codes and Standard Boards of India 
(BCSBI)- Main Aim and objects- Code of Banks’ Commitment-

MSME-Functions of BCSBI-Customer Grievances handling 
Mechanism. 

IV 

Customer Relationship in Banking  

Introduction- Components of Customer Relationship in Banking (CRM)- 

Relationship Development - Benefits of Relationship Development - 
Process of Relationship Development - Benefits of Relationship 

Development - CRM Business Cycle-Customer Privacy - Basic 

Assumption of CRM - Life time Value of Customer  
Case study in Customer Relationship in Banking. 

• CRM in Retail Banking-  

• Impact of CRM on Customer satisfaction.  

 

V 

Marketing Information Research  

Definition of marketing research and market research – Differences – 
Contributions of Marketing Research to a bank – Types of data – Primary 

and Secondary – Management Information System and Marketing 

Research – Cross selling and upselling in banks 

Marketing Information Systems  

 Functions of MKIS – Components of MKIS- MKIS- Usage of 
Computers in MKIS, Support for Marketing Management, 

Marketing Mix Decisions- Performance of MKIS- Advantages 

of MKIS. 

 

PERCENTAGE OF SYLLABUS (Revision):  50%  

COURSE FOCUSES ON: 

 
✓  

Skill Development 
 
✓  

 

Entrepreneurial Development 

 
✓  

 

Employability 
 

 

 

Innovations 

 
 

Intellectual Property Rights 
 

 
 

Gender Sensitization 

 
✓  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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Syllabus Revision 
Faculty: Commerce                          Board: Commerce Banking and Insurance 

Semester: III    Course Code: 25BIU3CA 

Course Name: Legal Regulatory Framework of Banking 

 
Unit Existing Changes 

I 

Banking Regulation Act 1949  

Origin of the Act – Definition of bank (Sec. 5B and 5C) - Business of Banking 

Companies (Sec.6) - Restrictions on business of banking companies (Sec.8, 19 
and 20) - Capital Structure (Sec.12) - Powers of the RBI (Sec.21, 22 and 36 to 

36AD) - Applicability of the Act to Cooperative Banks (Sec.56) - amendments of 

BRA 1949 up to 2012 - Banking Regulation (Amendment) Bill 2017 - Banking 
Regulation (Amendment) Act 2020 

Integrated ombudsman Scheme 2021 

Role of Banking Ombudsman: Grounds of Complaint - 

Procedure for Filing Complaint- Grievances Redressal 
Mechanism – AI-based complaint tracking systems- Integrated 

Ombudsman Scheme 

II 

Securitisation and Reconstruction of Financial Assets and Enforcement of 

Security Interest Act, 2002 

Preliminary (Section 1 and 2) - Regulation of securitization and reconstruction of 
financial assets and financial institutions (Section 3 to 12 A) - Enforcement of 

security interest (Section 13 to 19) - Central registry (Section 20 to 26) - Offences 

and penalties (Section 27 to 30) - Miscellaneous (Section 31 to 41) - Relevant 
amendments between 2004 and 2008 and Amendments in SARFAESI Act in 

2016: (Taking possession over securities. 

Case law relating to regulations of SARFAESI Act 

Law relating to Recovery of Dues  

Introduction to Recovery of Debts and Bankruptcy Act 1993- 

Introduction to The Insolvency and Bankruptcy Code. 
 

 

III 

Prevention of Money Laundering Act, 2002  

Introduction to Prevention of Money Laundering Act, 2002- : Preliminary 

(Section 1 and 2) - Offence of money laundering (Section 3 and 4) - Attachment - 
adjudication and confiscation (Section 5 and 11) - Obligation of banking 

companies -  financial institutions and intermediaries (Section 12 and 15) 

Summons - searches and seizures (Section 16 and 24) - The RBI guidelines 

regarding prevention of money laundering - The Prevention of Money 

Laundering (Amendment) Act  2012 - Money Laundering (Amendment) Act 

2023. 
Case law relating to Money Laundering. 

 

IV 

The Foreign Exchange Management Act 1999 

The Foreign Exchange Management Regulation - Preliminary (Sec 1-2) - 
Regulation and management of foreign exchange (Sec 3 to 9) - Authorized 

person (Section 10 to 12) - Contravention and penalties (Section 13 to 15) - 

Adjudication and appeal (Sections 16 to 21 and sections 34- 35) - Directorate of 
enforcement (section 36 to 38) FEMA (Amendment) Act 2023 Current account 

transactions. 

Case law Related to Foreign Exchange Management 

 

V 

Banking Ombudsman Scheme 2006 

Role of Banking Ombudsman: Grounds of Complaint - Procedure for Filing 

Complaint - Power to Call for Information - Settlement of Complaint by 

Agreement - Award. The Banking Codes and Standards Board of India: 
Customer Service-Grievances Redressal Mechanism –Integrated Ombudsman 

Scheme 2021. 

Consumer Protection Act 2019 

Preamble and Extent- Definition- Consumer Protection Councils – 

Consumer Dispute Redressal Commissions-Jurisdictions of Commission.  

The Right to Information Act 2005 

Right to information- Obligation of Public Authority- Designation of 

Public Information Officer- Procedure for obtaining information, 

Central/State Information Commission- Penalties.  

Case laws Related to Consumer Protection and Right to Information 

PERCENTAGE OF SYLLABUS (Revision) : 50 %  

COURSE FOCUSES ON: 

 
✓  

Skill Development 
 
✓  

 

Entrepreneurial Development 

 
✓  

 

Employability 
 

 

 

Innovations 

 
 Intellectual Property Rights 

 
 

 

Gender Sensitization 

 
✓  

Social Awareness/ Environment 
 

 
Constitutional Rights/ Human 

Values/ Ethics 
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