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19th 

The HoD and Chairman of the department of Commerce in Business Process Services 

welcomed and introduced all the members and appreciated them for their continuous support, 

contribution for the development of academic standard and enrichment of the syllabus. 
Further Chairman informed the four experts' absence to attend the meeting and requested to 

grant leave of absence. 

A fter brief discussion the items of the agenda were taken one by one for discussion and the 
following resolutions were passed. 



Item 19.1: To review and approve the minutes of the previous meeting held on 28.06.2025. 

The Chairman of the Board presented the minutes of the previous meeting held on 

28.06.2025 and requested the members to approve. After brief discussion the following resolution 
was passed. 

Resolution: 

Item 19.2: To consider and approve the Syllabi for I Semester to the students admitted during the 
academic year 2025-2026. 

The Chairperson presented the detailed Scheme and Syllabi for the II Semester 
pertaining to the students admitted during the academic year 2025-2026. The members reviewed 
the contents and suggested the inclusion of Al-related topics to align with current industry trends 
and technological advancements. The following changes were proposed and approved: 

Changes Made: 
Course 

Advanced 

Financial 

Accounting 

The Board Resolved to approve the minutes of the previous meeting held on 

28.06.2025. 

Finance and 

Accounting for 
Business 
Process 
Services 

Resolution: 

Code 

25BPU2CA 

25BPU2CB 

Changes 
Dr. D. Moorthy suggested to add 
the topic �Role of AI in Branch 
level Data Consolidation" under 

Unit I- Branch and Departmental 
Accounting. 

Mr. A. Jagadeeswaran suggested to 
add the topic "Generative Al and 
its Impact on the Future of BPO" 
under Unit I� An Overview of 
Accounting. 

Reason 
The addition of this topic 
enhances students 
understanding of how AI 
supports data integration 
and decision-making in 
branch and departmental 
accounting. 
The inclusion of this topic 
provides insights into 

emerging Al technologies 
and their transformative 

impact on the BPO sector. 
After discussion, it was unanimously resolved to adopt the existing Syllabi for the II 

Semester (2025-2026 Batch) with the inclusion of the above Al-related topics to enhance academic 

relevance and industry readiness. 

The Board resolved to retain the existing syllabus framed for the 2024- 2025 
batch, with certain modifications, for implementation for the students admitted 
from the academic year 2025-2026. 



Item 19.3: To consider and approve the Scheme and Syllabi for IV Semester to the students 

admitted during the academic year 2024-2025. 

The Chairperson presented the detailed Scheme and Syllabi for the IV Semester 
pertaining to the students admitted during the academic year 2024-2025. The members reviewed 
the contents and suggested the inclusion of Al-related topics to align the curriculum with current 
industry practices and technological advancements. The following changes were proposed and 
approved: 

Changes Made: 

Course 

Banking for 
Business 
Process 
Services 

Retail 
Consumer 
Packaged 
Goods and 

Market 
Research 

Campus to 
Corporate 
Transition 

IDC Offered: 

Course 
Industrial 

Psychology 

Code 

24BPU4CA 

24BPU4CB 

24BPU4SA 

Code 
24BPU4IA 

Dr. D. Moorthy suggested to 
add the topic "AI in Fraud 
Investigations" under Unit II 

Details of Cards. 

Changes 
The topic introduces learners to 
the use of Artificial Intelligence 
in detecting and preventing 
fraudulent transactions, thereby 
strengthening their understanding 
of digital banking operations. 
The inclusion of this topic equips 
students with knowledge of 
advanced analytical tools and Al 
applications that enhance 
decision-making and forecasting 
in retail and market research. 

Vijayakumar This addition helps students 
suggested to add the topic understand the integration of AI 
"Al-driven Interview in recruitment and corporate 
Screening and Assessments" behavior, preparing them for AI 
under Unit V - Interview enabled 

Mr. K. Mathivanan suggested 
to add the topic �Role of Al 
and Predictive Analytics in 
Market Research" under Unit 

Dr. 

Skills. 

K. 

Department 
Computer 
Science with 

Cognitive 
Systems 

Reason 

| 

environments. 

Remarks 

professional 

The Department of Commerce (BPS) offers the 
IDC course Industrial Psychology to the 
students of Computer Science with Cognitive 
Systems for the IV Semester (2024 Batch). 
This course aims to provide insights into 
human behavior at the workplace and its 
relevance to cognitive and technological 
environnents. 

After detailed deliberation, it was unanimously resolved to retain the existing Syllabi of the 

IV Semester (2024-2025 Batch) with the inclusion of Al-related topics to enhance curriculum 

relevance and align it with current business and technological trends. 



Resolution: 

The Board resolved to retain the existing framned Syllabus of 2023-24 
batch with some modification for the students admitted from the academic 

year 2024-25. 

Item 19,4: To consider and approve the Scheme and Syllabi for VI Semester to the students 

admitted during the academic year 2023-2024. 

The Chairperson presented the detailed Scheme and Syllabi for the VI Semester for the 
students admitted during the academic year 2023-2024. The members thoroughly reviewed the 
proposal and suggested continuing with the existing Scheme and Syllabi as it aligns with the 
current academic and industry standards. 

The following courses were presented under the Discipline Specific Electives (DSE) for the 
respective semesters: 

Discipline Specific Electives II: 
Course Code 

235FIlA6DA 

235CI1A6DA 

235BI1A6DA 

235CO1A6DA 

235Fl1A6DB 

235CI1A6DB 

235BA1A6DB 

Course 

235CO1A 6DB 

Investment 

Management 

Discipline Specific Electives II: 
Course Code 

Enterprise Resource 
Planning 

Retail Marketing 

Organizational 
Behavior 

Course 

Security Analysis and 
Portfolio Management 

Fundamentals of 
Information Security 

Social Media 

Marketing 

Course offered by 
Department 
Finance 

of Commerce 
The students of our 

department will select 
Department of Commerce with any one of the courses 
Information Technology under Discipline 

Specific Elective - II 
Department of Commerce with offered by other 
Business Analytics departments. 

Department of Commerce 

Course offered by 
Department of Commerce 
Finance 

Department of Commerce 
with Information Technology 

Department of Commerce 
with Business Analytics 

Industrial Relation and Department of Commerce 
Labour Law 

After discussion the following resolution was passed. 

Reason 

Reason 

The students of our 
department will select 
any one of the courses 
under Discipline 
Specific Elective - III 
offered by other 

departments. 



Resolution: 

Item 19.5: To consider and approve the course offered by NPTEL / SWAYAM Plus that are 

equivalent to the courses offered in our curriculum (Students Skill Development Course -SSDC). 

The Board resolved to retain the existing framed Syllabus of 2022-23 batch 

without any modification for the students admitted from the academic 
year 2023-24. 

The Board discussed the courses offered by NPTEL / SWAYAM Plus that are considered 

equivalent to the courses prescribed in the curriculum under the Students Skill Development Course 

(SSDC) category. The following courses were presented for approval: 

Resolution: 

S. No. 

Resolution: 

1 An introduction to Micro Economics 

Company Law 2 

Course 

The Board Resolved to approve the NPTEL / SWAYAM Plus courses that are 
equivalent to courses in our curriculum (Students Skill Development Course -SsDC). 

Course Code 
25BPUSSA 
25BPUSSB 

Batch 

Item 19.6: To consider and approve the Self-Study Course ofered in the lII Semester for students 
admitted to the UG programme from the academic year 2025-2026 onwards. 

2025 - 2026 
2024 -2025 

Course 
Brand Management 

Business Intelligence 

The Board discussed the Self-Study Course offered in the III Semester for students 

admitted to the UG programme from the academic year 2025-2026 onwards. 

The Board resolved to approve the Self-Study Course offered in the III Semester for 

students admitted to the UG programme from the academic year 2025-2026 onwards. 

Item 19.7: To approve the panel of examiners for question paper setting and evaluation of answer 

scripts for the Even Semester of the academic year 2025-2026. 
The Chairman presented the panel of examiners for question paper setting, question paper 

scrutiny, and the conduct of both practical and theory examinations. The panel has been submitted 
to the Controller of Examinations (CoE) for examination-related processes. 



Resolution: 

The Board resolved to approve the panel of examiners for question paper setting and 
evaluation of answer seripts for the Even Semester of the academic year 2025-2026. 

Finally, the Chairman expressed his gratitude to all the members for their valuable 

cooperation and contributions in enriching the syllabus through their active participation in the 
meeting. He encouraged the members to continue the same spirit of involvement in the future as 

well. The meeting concluded with a formal Vote of Thanks proposed by Dr. A.Y. Kettiramalingam. 

Date: 11.11.2025 (Dr. S. Namasivayam) 
BoS Chairman/HoD 
Department of Commerce (BPS) 

Dr. N. G. P Arts and Science College 
Coimbatore - 641 048 



Faculty: Commerce 
Semester: II 

Unit 

I 

Course Name: Advanced Financial Accounting 

III 

IV 

Syllabus 

Board: Commerce in Business Process Services 
Course Code: 25BPU2CA 

Existing 
Branch and Departmental Accounting 
Branch Aecounting: Objects -Types of Branch Accounting - Dependent 
Branches - Features - Accounting in respect of Dependent Branches -
Debtors System only - Cost Price and Invoice Price - Independent 
Branches (Theory only). Role of Al in branch-level data consolidation. 
Departmental Accounting: Need - Advantages - Distinction between 

Departments and Branches - Methods and Techniques of Departmental 
Accounting. Case Study on Branch Accounts. 
Hire Purchase and Instalment Purchase Systems 
Hire Purchase System: Features - Distinction between Hire Purchase 
System and Instalment System - Accounting treatment for Hire Purchase 
System - Model Journal Entries - Calculation of Interest � Hire Purchase 
Trading Account - Debtors Methods Stock and Debtors System 
(Excluding Default and Repossession). Instalment Purchase System: 
Accounting treatments. 

Retirement and Death of a Partner 

Partnership Accounting: Admission of a Partner 
Partnership Deed - Division of Profits - Capital Accounts - Fixed and 
Fluctuating Capital - Interest on Capital and Drawings - Admission of a 
Partner - Calculation of New Profit sharing Ratios. Goodwill: Need for 
Valuation of Goodwill - Treatment of Goodwill- Revaluation of Assets and 
Liabilities. Case Study on Admission ofa Partner. 

Dissolution of a Firm 

Retirement (Excluding Retirement cum Admission) and Death of a 
Partner: Calculation of New Profit-sharing ratio and Gaining Ratio 
Treatment of Goodwill on Retirement/ Death of a Partner- Adjustment of 
Capital after Retirement. Death of a Partner: Mode of payment - Special 
Treatments. 

Meaning - Modes of Dissolution Settlement of Accounts - Accounting 
Treatment - Normal Dissolution � Insolvency of a Partner (Excluding 
Insolvency of all Partners) - Garner vs. Murray -Capital Ratio Under Fixed 
Capital Method and Fluctuating Capital Method. 
Case Study on Garner vs. Murray 

Note: Case Study (Examined internal only). 

PERCENTAGE OF SYLLABUS NEW COURSE: 2% 

Changes 

Added 

No Changes 

No Changes 

No Changes 

No Changes 



COURSE FOCUSES ON 

Skill Development 

Employability 

Intellectual Property Rights 

Social Awareness/ Environment 

Faculty: Commerce 

III 

Semester: II 

An Overview of Accounting 

Syllabus 

Supply Chain 

Entrepreneurial Development 

Innovations 

Course Name: Finance and Accounting for Business Process Services 

Unit Existing 

Gender Sensitization 

Constitutional Rights/ Human Values/ 
Ethics 

Board: Commerce in Business Process Services 

Course Code: 25BPU2CB 

Accounting Overview - Objectives - Basic Principles and guidelines 
Assumptions � Concepts - Conventions - Statements - Systems of Book 
keeping - Classification of accounts - Basic rules - Accounting cycle 
Voucher - Organization - Outsourcing - Business Process Outsourcing 
Reasons for BPS e-Logistics � Facility Management - Classification of 

BPS - BPs industry in India - Destination smaller towns for BPS 
Challenges. Generative Al and its impact on the Future of BPO. 
Case study on BPS industry. 

Supply Chain - Strategic Supply Chain Management - Process views in 
Supply Chain - Inventory management Transportation Material 

Requirements Planning (MRP) � Inputs to MRP - Purchase requisition 
Purchase order - Meaning of Accounts payable - Vendor Master creation 
and Maintenance - Invoice processing - Department functions - Travel & 
Expenses Processing/Employee reimbursements International 

Commercial Terms (Inco Terms)- Credit note processing � Debit note or 
Debit memo Evaluated Receipt Settlements (ERS) Payment 
process/Vendor payments - Debit balances - Invoice audit and recovery 
Vendor Reconciliation - Vendor support - Optical Character Reading / 
Recognition (0CR). Case study on Material Requirement Planning. 
Accounts Receivables 

Accounts receivables Introduction Customer set up - Credit 
Management - Booking Sales Order Revenue Recognition � Pre-biling 
Closing Reconciliations - Collections Cash application - Reconcile 
Outstanding Customer Balances Introduction to General Ledger 
Accounting Chart of accounts - Intercompany accounting and 
Reconciliation Various reports (Statutory reports, Schedules, variance) -
Statutory reports- Statutory accounts - UK. 

Changes 

Added 

No Changes 

No Changes 



IV Emerging trend in F&A technology 
Emerging trend in F&A technology - Traditional accounting method 
Advantages- Limitations Modern accounting Advantages and 
Limitations � ERP- Integrated Systems or Enterprise Resource Planning 

system - Meaning and Definition of ERP- Need for ERP � ERPs with 
complete function - Challenges in Implementation of ERP - Industries 
covered under ERP system ERP software companies - Oracle 
Application � SAP - Systems Applications and Products - Other tools -
XBRL definition � Accounting Standards and IFRS � Introduction - Scope 
of Accounting Standards - Procedure for issuing an Accounting Standard 
Compliance with the Accounting Standards - Indian Accounting Standards 
- International Accounting Standards - IFRS - International Financial 
Reporting Standards Introduction Advantages 
Accounting Standards Board- XBRL - Structure of IFRS. 
Internal controls over financial reporting 
Internal controls over Financial reporting - Introduction to operational risk 
- Introduction to provisions of Sarbanes Oxley Act, 2002 � Internal Control 
Framework Sarbanes Oxley Act compliance in an Off shoring 
environment - Information security - Business Continuity and Disaster 
Recovery Planning Operating model of Business Process Services - Cost 
effectiveness and process efficiency- Service areas in BPS - Transaction 
Flows in a Business Process Service Roles and Responsibilities in BPS 
Tower wise End to End operation � BPS terms and Definitions - Service 
Level Agreement - Role of Quality in BPS - Introduction to Lean 
Introduction to Six Sigma � Future BPS. Case study on Six Sigma. 

Note: Case Study (Examined internal only). 

PERCENTAGE OF SYLLABUS NEW COURSE: 1,5% 

COURSE FOCUSES ON 

Skill Development 

Employability 

Intellectual Property Rights 

Social Awareness/ Environment 

International 

|Entrepreneurial Development 

Innovations 

Gender Sensitization 

No Changes 

No Changes 

Constitutional Rights/ Human Values/ 
Ethics 



Faculty: Commerce 
Semester: IV 

Unit 

IV 

Course Name: Banking for Business Process Services 

Overview of Banking 

Details of Cards 

Syllabus 

Lead Generation 

Board: Commerce in Business Process Services 

Course Code: 24BPU4CA 

Overview of Banking - Functions and Products of a Bank 

Deposits -Assets - Loans and Advances - Payments - Risk Management -

Financial Accounting Customer Service Data & Voice, covering 

maintenance, disputes and complaints - Metrics management productivity, 

quality SLA Tracking and monitoring - Pricing methodologies available 

Commonly available Certifications ISO -COPC - CMMI - PCl etc - Risks 

and Controls - AML - KYC - Info security etc. - Account Originations 

Account Servicing - Issuer of Cheque Books/Cards Pins - AMKYC 

Checks - Account Conversions and Closures - Customer Correspondence 

ATM Management Time Deposits - Placements - Maintenance 

Breakage - Booking and Top up - Roll Over - Payment Processing - Retail 
Wealth Management Mutual Fund processing - Equities - Bonds 
Structured Notes - Corporate actions - Reconciliation - Risk -Control and 
Information Security. 

Existing 

Case Study on Mortgage Servicing. 
Funds Transfer 

Basics of Cards - Types of Cards, transaction overview, components of 
Cards - Entities involved, overview on associations � Originations - Policy, 

Account opening, dispatch, delivery, Card Maintenance - Payments 
Concepts, applications, investigations, Statement validations - Products on 

Cards - Rewards programs, merchandising offers Authorization and Risk 
reviews - Settlement lifecycle, authorizations, settlement and reconciliation 

- Accounting and Interchange settlement, settlements to associations 
Parameter Design -Referral authorization - Financial Accounting - Bank 

Alc and payment Reconciliations GL and ATM Reconciliations 

Customer Relationship Management Dispute Processing and Al in Fraud 
Investigations - Collections including Data Review, Field Collections and 
Alc maintenances and Collection Audit. Case Study on Dispute Processing 
and Fraud Investigations. 

Liabilities -

Lead Generation - Regulation Requirements - Mortgage Originations 
Sales/ New Application Management - Support and Settlement Services 
Pre Underwriting, Underwriting Verification and Closing - Quality 
Control and Repurchase - Mortgage Servicing - Customer Service - Ale 
Maintenance - Payment Processing - Ale Closure - Collection - Defaut 
Management - Front End Activities - Foreclosure and Loss Mitigation 
Bankruptcy - Support functions - Quality Assurance - Domain Learning 
and Development - Regulatory Agencies. 

Cash Management Overview - Cash Management Product Suite A Glance 
and Brief on all - products - Payments Life Cycle - Payments Originations 

Changes 

No Changes 

Added 

No Changes 

No Changes 



V 

and various products in Originations phase Introduction to Funds 

Transfer -Various types of Funds transfer(Clearing, Treasury Payments, 
Bills receivables, Collections, lockbox, loans/deposits Bulk Remittances 
etc Pre Funds Transfer - A/e Opening and Maintenance - Workflow 
Management - Funds Transfer -Payments Instruction Acceptance 
Payment Security Call Back and Other Controls Routing and 
Accounting Entries Settlement and Payment Structuring 
Clearing Systems Overview Post Funds Transfer 
Reconciliations - Proofing Investigations Financial Messaging 
Tracking - MIS and Treasury Reporting - Amendments and Collections 
Risk management around payments few case studies on STP Analysis and 
Improvements. 
International Trade 

Note: Case Study (Examined internal only). 

Introduction to Trade - Parties & Terminology used in International Trade, 
Risks Associated & its mitigants, Role of banks & Documents in 
International Trade Letter of Credit (L/C) - Parties to L/C & Types of L/C 
- Issuance, Advising, Amendment, Confirmation, Document Checking, 
Acceptance & Payment - Collection - Parties to Collection & Types of 
Collection -Document Checking, Acceptance & Payment - Method of 
Payment Advance, Open Account, Documentary Collection & 
Documentary Credit - Guarantee / SBLC - Types of Guarantee - Issuance, 
Amendment, Claim / Settlement & Cancellation - Reimbursement 
Authorization, Claim / Payment, Clean Payment, Irrevocable Undertaking, 
FI Advance - Loans & Finances - Syndicated Loans, Corporate Advances, 

Receivable Finance, Supplier Finance, Commodity Finance, Channel 
Finance & Bill Finance / Discounting - Basics and outline of UCP 600, 
ISBP, URC 522, URR 725, URDG and ISP98 -Value Added Services -
Afer Service- Customer Service (Voice / Non-voice), Investigation, 
Reconciliation, Proofing & Reporting Trade Compliance Trade 
Advisory / Customer Owner - Overview on specialized training course for 
CDCS certification - Cyber Law in practice. Case Study on Cyber Law in 
practice. 

PERCENTAGE OF SYLLABUS NEW COURSE: 1% 

COURSE FOCUSES ON 

Skill Development 

Employability 

Intellectual Property Rights 

Social Awareness/ Environment 

Various 
Nostro 

Innovations 

Entrepreneurial Development 

Gender Sensitization 

No Changes 

Constitutional Rights/ Human Values/ 
Ethics 



Faculty: Commerce 

Semester: IV 

Unit 
I 

Course Name: Retail Consumer Packaged Goods and Market Research 

II 

IV 

Introduction about Market Research 

Retailing and Segmentation 

Syllabus 

Board: Commerce in Business Process Services 

Case Study on Global Retailers. 

Course Code: 24BPU4CB 

Market - Characteristics of Market -Types of Market - Research - Market 
Research -Need for Market Research -Types of goods -CPG - Features of 
CPG industry - Why CPG industry is different? Global CPG 

manufacturers - Classifications of Consumer Packaged Goods - Consumer 
Behavior - Factors influencing Consumer Behavior - Influencers. Role of 
Al and Predictive Analytics in Market Research. 

Existing 

Retailing -Characteristics of Retailing -Retail formats -Overview to Retail 
functions - Global Retailers - Segmentation - Need for segmentation 
Benefits - Segmentation criteria -Types of Segmentation. 

Research Methodology and 4 P's of Marketing 
Primary Research Secondary Research - Custom Study - Syndicated 
Study Quantitative Research Methodology Qualitative Research 
Methodology - Research Types - Introduction to 4 P's of Marketing 
Optional P's - Product - Price - Types of pricing - Place - Promotion -
Objectives and Methods of Promotion - Market Research and 4P's. 
Case Study on 4 P's of Marketing. 
Product Planning and Consumer Research 

Case Study on Media Research. 

Co Product Planning - Product Mix - New Product Development - Product 
Life Cycle - Branding - Brand Types - Private Labels - Brand association 
Brand extension. Advertising - Need for Advertising - Types of Media 
Media Mix and Planning - What is Consumer Research? Why research 
consumers? - Consumer Research Cycle - Consumer Research for new 
product launches - Consumer Research for existing products. 
Retail Research and Consumer Panel Data 
Retail Research - Need for Retail Research Retail Data Importance of 
Retail Data Validation - Retail Research reports - Media Research 
Importance of media research - Sources of Media Data - Characteristics of 
Media Data - Importance of Media Data Validation - Media Research 
reports - Consumer Panel - Importance of Consumer Panel - Consumer 
Panel Data - Panel Research reports.. 

Note: Case Study (Examined internal only). 

PERCENTAGE OFSYLLABUS NEW COURSE: 1% 

Changes 

Added 

No Changes 

No Changes 

No Changes 

No Changes 



COURSE FOCUSES ON 

Skill Development 

Unit 

Employability 

Faculty: Commerce 

|Intellectual Property Rights 

Semester: IV 

III 

Social Awareness/ Ernvironment 

IV 

Course Name: Campus to Corporate Transition 

Overview of Corporate 

II Attitude and Behavior 

Case Study on Change management. 
Corporate Etiquettes 

Syllabus 

Communication 

Existing 

Corporate Readiness - Overview of Corporate History of Corporate 
Overvievw of BPO Industry - History of BPO - Benefits of BP0 - BPO 
Industry in World - BPO Industry in India - TCS BPO. 

Interview Skills 

Difference between campus and corporate - Change management - Learn 
the Culture - Impact of your attitude and behavior -Consider the language 
- Establish and maintain relationship � Respect others - Be Confident 
Keep on learning -Consider the body language. 

Case Study on Participating in Group Discussion. 

Entrepreneurial Development 

Board: Commerce in Business Process Services 

Case Study on short stories. 

Innovations 

Course Code: 235BP1A4SA 

Gender Sensitization 

Corporate Etiquettes - Dressing and grooming skills - Workplace etiquette 
-Business etiquette - E-Mail etiquette Telephone etiquette Meeting 

etiquette - Presentation Skills -Professional Competencies - Analytical 
Thinking - Listening Skills Time management - Team Skills 
Assertiveness - Stress Management - Participating in Group Discussion -
Interview facing- Ownership - Attention to Detail. 

Note: Case Study (Examined internal only). 

Constitutional Rights/ Human Values/ 
Ethics 

Communication - Grammar - Phonetics - One on one basic conversation 
skill practice - Reading Comprehension - Listening Comprehension 
Improving Vocabulary - Improving Writing Skills - Comprehension while 
interacting face to face. 

PERCENTAGE OF SYLLABUS NEW COURSE: 3.6% 

Recitation of short stories - Interview Skills - Group Discussion - Social 
Conversation Skills - Presentation - One Act Plays - Al-driven interview 
screening and assessments. 

Changes 

No Changes 

No Changes 

No Changes 

No Changes 

No Changes 



COURSE FOCUSES ON 

Skill Development 

Employability 

Intellectual Property Rights 

Social Awareness/ Environment 

Faculty: Commerce 

IV 

Semester: IV 

Overview of Industrial Psychology 

Work Teams and Groups 

Syllabus 

Organizational Design and Structure 

Course Name: IDC - Industrial Psychology offered to Computer Science with Cognitive Systems 
Unit Existing 

Entrepreneurial Development 

Innovations 

Board: Commerce in Business Process Services 

Meaning and Nature of Industrial Psychology - Role of Industrial 
Psychology - Organizational Attitude - Motivation and Work Behaviour 
Theory X and Y - McClelland's Need Theory - Herzberg's Two Factor 
Theory - Cultural Diferences in Motivation. 

Gender Sensitization 

Course Code: 24BPU4LA 

Organizational Culture and Managing Change 
Functions of Organizational Culture 

Constitutional Rights/ Human Values/ 
Ethics 

Groups and Work Teams - Group Behaviour - Group Formation and 
Development - Decision Making Process - Individual Influences - Group 
Decision Process - Group Dynamics 

COURSE FOCUSES ON 

Key Organizational Design Process - Structural Differentiations - Forces 
Reshaping Organizations Leadership vs Management - Leadership 
Theories - Emerging Issues in Leadership. 

Note: Case Study (Examined internal only). 

PERCENTAGE OF SYLLABUS NEW COURSE: NIL 

Assessing Cultural Values and Fit - Cross Cultural Issues - Forces for 
Change in Organization - Resistance to Change - Lewin's Change Model. 
Personality Theory and Emerging Trends 

Organizational Socialization -

Meaning, Application of Personality Theory in Organization Traits -
Common personality Measurement Tools - Complexity - Challenges and 
Choices in the future. 

Changes 

No Changes 

No Changes 

No Changes 

No Changes 

No Changes 
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