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Department of Commerce with International Business

Board of Studies Meeting
The minutes of the 19" meeting of Board of Studies held on 28.06.2024 at 10.00 am at

515-D1 Block.

Members Present:

S.No

Name

Category

1.

Dr.S.Mohanraj

Dr. N.G.P. Arts and Science College

Head, Department of Commerce with International Business

Chairman

Dr. T.C. Brindha
Associate Professor
Department of International Business

Dr. G.R. Damodaran College of Science, Coimbatore.

VC nominee

Dr. S.B. Senthil Kumar
Director - School of Maritime Management,
Coimbatore Marine College,

Coimbatore -641032.

Subject Expert

Dr. N.C. Vijayakumar
Associate Professor - Operations
Alliance School of Business
Alliance University

Bengaluru.

Subject Expert

Mr. R. Rajeshkumar

President - Customs Broker and Shipping Agents
Association, Coimbatore

Global Shipping Services

Coimbatore.

Industrial Expert

Mr.C. Manoharan

Operations Manager - Supply Chain
Marks and Spencer India Pvt Ltd
Bangalore

Alumni

Dr.P.R. Muthuswamy
Director-Academics
Dr.N.G.P Educational
Institutions.

Special Invitee

Dr.Kuppuchamy

Head, Department of Tamil,
Dr. N.G.P. Arts and Science College.

Co-opted Member

Dr.A.Hazel Verbina
Head, Department of Engish,
Dr. N.G.P. Arts and Science College.

Co-opted Member
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10.

Dr.V.Prem Sudha
Head, Department of Management Studies,
Dr. N.G.P. Arts and Science College.

IDC Representative

11.

Dr. R. Sowrirajan
Assistant Professor and Head
Department of Mathematics,

Dr. N.G.P. Arts and Science College.

IDC Representative

Dr.S.Mohan
Head, Department of Management Studies
Dr. N.G.P. Arts and Science College.

IDC Representative

12.

Dr. Dr.D.Parasakthi
Head, Department of Commerce

Dr. N.G.P. Arts and Science College (Autonomous).

IDC Representative

13.

Dr.T.Vasumathi,

Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

14.

Dr.N.Chandrakala

Associate Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

15.

Ms.S.Priyanka

Assistant Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

16.

Dr.M.Kowsalya

Assistant Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

17.

Mr.K.Chandrabose

Assistant Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

18.

Dr.M.Manjula

Assistant Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

19.

Dr.V.Saranya

Associate Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

20

Mr.Ponnumani

Assistant Professor,
Department of International Business,
Dr. N.G.P. Arts and Science

Member

21

Mr. Kiruthik Raja (111 B.Com.IB)
Department of International Business,
Dr. N.G.P. Arts and Science College

Student Nominee

22

Ms. Pragathi (11 M.Com.IB)
Department of International Business,
Dr. N.G.P. Arts and Science College

Student Nominee




The HoD/Chairman of the Board of studies, Department of Commerce International Business
welcomed and introduced the newly constituted external board members and the internal members.
The Chairman requested for the continuous support in development of academic standard and
enrichment of the syllabus.

Further Chairman informed the inability of the following member/s to attend the meeting and
requested to grant leave of absence.

1. Industrial Expert: Mr. R. Rajeshkumar, President - Customs Broker and Shipping Agents

Association, Coimbatore
The items of the agenda were taken one by one for discussion and the following resolutions were

passed.

Item 19.1:To review and approve the minutes of the 18" Bos meeting held on 07.11.24
The chairman of the Board presented the minutes of the 18" BoS meeting held on 07.11.24
and requested the members to approve. After brief discussion the following resolution was
passed

Resolution:

Resolved to approve the minutes of the 18" BoS Meeting held on 07.11.2024.

Item 19.2: To consider and approve the syllabi for | semester to the students admitted for the
academic year 2025-26.
The chairman presented the detailed syllabi for the | semester to the students admitted
for the academic year 2025-26.

After discussion the resolution was passed to approve the syllabi

Resolution:
Resolved to approve the syllabi for the | semester to the students admitted for the
academic year 2025-26.

Item 19.3 : To consider and approve the changes, if any, in the syllabi for 111 semester to the
students admitted for the academic year 2024-25.
The Chairman presented the detailed syllabus for the 111 semester to the students admittedfor

the academic year 2024-25. The details of changes made also presented as follows.



Changes Made:

Course Course Name
Code

Changes & Reason

M.Com. International Business

241BP3CB Core: Foreign Exchange Management

In order to bridge the traditional and modern
concepts the following contents were included;
» Sustainable and Ethical Exchange
Systems in Indian Knowledge
» Blockchain and Al in Forex risk
management.

241BP3DB DSE: Travel and Hospitality Services

As per the suggestion of subject expert Dr.
Vijayakumar the Al related content were
included to enhance syllabus;
» Unit Il: Emerging Al Innovations in
Tourism.
»  Unit III: AI’s Role in Transforming
Tourism Marketing Mix.

241BP3DC DSE: Total Quality Management

Based on the Suggestion of the VC nominee Dr.
Brindha the following changes were included in
order to upskill the students;

» Unit I: TQM Vs Traditional
management.

» Unit Il: Integrating artificial
intelligence technologies to enhance
quality control, improve processes
and boost overall efficiency.

New Courses Introduced:

Course Code | Course Name Reason

B.Com. International Business

241BU3SA SEC: Event Management In order to assist the students to explore
one of the rapidly growing industry this
course was introduced.

Courses Removed

Course Course Name
Code

Reason

2351B1A3SA| SEC: Garment Merchandising

In order to cope up with the changing business
ecosystem and the suggestion of the previous
board members this course was removed.

After discussion the resolution was passed to approve the syllabi with the above

modifications.

Resolution:

Resolved to approve the syllabi for the 111 semester to the students admitted for theacademic

year 2024-25.

Item 19.4 :To consider and approve the changes, if any, in the syllabi for V semester to the

students admitted for the academic year 2023-24.

The Chairman presented the detailed syllabus for the V semester to the students admitted

for the academic year 2023-24. The details of changes made also presented as follows.



Changes made:

Course Code | Course Name Reason
B.Com. International Business
2351B1A5DA DSE: International Business Based on the recommendation of the subject expert
Environment Dr. S.B. Senthilkumar the following content were
included ;

Unit I: Ancient Indian trade networks and their
modern parallels.

Unit V: Influence of Al in the Future of Business
ecosystem.

After discussion the resolution was passed to approve the syllabi with the above

modifications.

Resolution:
Resolved to approve the syllabi for the V semester to the students admitted for the academic

year 2023-24.

Item 19.5: To consider and approve the syllabus of self-study for the 11l semester to the

students admitted for the academic year 2024-25.
The Chairman presented the detailed syllabus of self-study for the 111 semester to the

students admitted for the academic year 2024-25.

S.No| Programme Course Code Course Name
1. B.Com IB 24IBUSSA Principles of Insurance
241BUSSB World Economic Resources
2. M.Com IB 241BPSSA Investment Management
241BPSSB Entrepreneurial
Development

After discussion the resolution was passed to approve the syllabus and accepted to adopt it

in the 111 semester to the students admitted for the academic year 2024-2025.

Resolution:
Resolved to approve the syllabus and accepted to adopt it in the I11 semester to the

students admitted for the academic year 2024-25.

Item 19.6: To consider and approve the Diploma, Certificate, Skill oriented courses to

be offered for the academic year 2025-26.



The Chairman presented the syllabus which will be opted by the students admitted for
the academic year 2025-26.

S.No Course Name Category
1. Diploma in Logistics Management Diploma
2. Certified Financial Analyst Student Skill Development Course
3. Entrepreneurial Development Student Skill Development Course
Resolution:

Resolved to approve the syllabus of Diploma course and Student Skill Development

Courses opted.

Item 19.7: To approve the panel of examiners for question paper setting , evaluation of answer
scripts and conduct of theory and practical examinations to be submitted to CoE for the even

semester of the academic year 2025-26.

The Chairman presented the panel of examiners for question paper setting , evaluation
of answer scripts and conduct of theory and practical examinations to be submitted to CoE

for the even semester of the academic year 2025-26.

Resolution:
Resolved to approve the panel of examiners for question paper setting, evaluation of
answer scripts and conduct of theory and practical examinations to be submitted to CoE

for the even semester of the academic year 2026-25.

Item 19.8: To consider and approve the course offered by NPTEL and its equivalence to the

course offered in our curriculum for credit transfer.

Course Offered
Programme Course Code Course Semester
B.Com IB 235CO1A5CB Research \Y/
Methodology

The board discussed the course offered by NPTEL and its equivalence to the course offered in

our curriculum for credit transfer



Resolution:
Resolved to approve the course offered in our curriculum for credit transfer that is

equivalent to the NPTEL course

Item 19. 9 : To consider and approve any other item brought forward by the Chairman and

the member of the board.

The Chairman discussed the suggestions provided by the stake holders which
includes Parents, Faculty members, Alumni, Industrial experts and students were brought
forward by the Chairman includes;

» International Industrial visit

» Core based certificate courses offered by industries and specialized institutions.

» Field visits for practical exposure.

Resolution:
Resolved to approve the suggestions provided by the stake holders and to implement the

same in the academic year 2025-26.

Finally the Chairman thanked all the members for their cooperation and contribution in
enriching the syllabus with active participation in the meeting and sought the same spirit in the

future also. The meeting was closed with formal vote of thanks proposed by the Department CDC

R

Date: 28.06.2025 (Dr. S. Mohanraj)
(BoS- Chairman)

member.



B.Com. IB- 2024-25

Syllabus Revision- New Course

Faculty: Commerce Board: Commerce with International Business

Semester: 111
Course Code/ Name: 241BU3SA - Event Management

Unit. No. Content

1 Introduction and Industry Overview
Introduction to Event Management — The growth of event management industry - Relationship with other industries — Future of event
management industry - Indian approach to event management — Market acceptance - Understanding project management: Resources -
Activities - Risk management - Delegation — Selection of project Case study on project management

2 Event Managers
Event manager — Roles and responsibilities of the Event Manager: Handling client — VVenue scouting — Creating a concept — Concept to
design — Venue management — Plan of action — Creating checklists — On floor management — Post event analysis — deliverables. Event
Leadership and Communication: Leadership skills- Group development- Written and verbal communication Case study on
communication

3 Career Strategy
Career opportunities in event management- Career planning in event management - Challenges — Skills needed — Growth opportunities
in National and International market — Organization structure. Case study on career strategies.

4 Corporate Events
Introduction- Types: Fundraisers — Conferences — Tradeshows — Meetings - Team Building Events. Understanding the corporate
culture — Key areas of deliverables —Event contract: Importance of contract — Client servicing — Presentation skills — Communication —
Working as a team

5 Social Events
Conducting market research - Establishing viability - Capacities - Costs and facilities - Plans - Timescales — Contracts - Clarity -
SWOT analysis - Estimating attendance - Media coverage - Advertising - Budget - Special considerations - Evaluating success

Course Focuses on:

L, Skill Development v Entrepreneurial Development
v | Employability v Innovation
Intellectual Property Right (IPR) Gender Sensitization
) ) Constitutional Rights/ Human
Social Awareness/Environment ]
Values/Ethics




B.Com. IB- 2023-24

Syllabus Revision

Faculty: Commerce
Semester: V
Course Code/ Name: 2351B1A5DA- International Business Environment

Board: Commerce with International Business

S.No.

EXISTING

CHANGES

Introduction to International Business

Evolution of international business - Nature of international
business - Need and Importance of international business - Stages
of internationalization - Strategy to enter global market-
Approaches to international business - Tariff and non-tariff
barriers .

Ancient Indian trade networks and their modern parallels

Business environment

Meaning- Need and importance of understanding business|
environment- Levels of the business environment - Environmental
context of international business- Framework for analyzing
international  business environment: Micro and Macro
environment.

Case study on understanding micro and macro environment.

Physical environment & Environmental protection
Introduction of physical environment - Significance —
Topography — Climate- Infrastructure — Transportation - Energy
— Communication- Urbanization. Environmental protection:
Fundamentals of environmental protection — Environmental
problems - Environmental policy: Basic approach — Regulation—
Distributive effects.

Economic and Socio-cultural environment

Economic  environment-  Economic  factors influencing
international business- Types of economic system- World
economic institutions. Cultural environment — Importance of
cultural environment in business decisions- Elements of socio —
cultural environment- Eastern Vs Western business culture- Social
responsibilities of business.

Case study on impact of culture in global business.

Political and Technology environment

Political environment: Types of political system- Political risks in
global business. Legal environment: Bases for legal system —
Sources of international law- International legal disputes-|
International dispute resolution. Technological environment:
Phases of technological development in business — Recent
technological development in business sectors.
Case study on political risk in global business

Influence of Al in the Future of Business ecosystem

Course Focus on

PERCENTAGE OF SYLLABUS REVISED 8%
L, Skill Development v Entrepreneurial Development
v | Employability v Innovation
Intellectual Property Right (IPR) Gender Sensitization
] . Constitutional Rights/ Human
v | Social Awareness/Environment .
v' | Values/Ethics




M.Com. IB- 2024-25

Syllabus Revision
Facultv: Commerce Board: Commerce with International Business

Semester: 111
Course Code/ Name: 24I1BP3CB - Foreign Exchange Management

S.No. EXISTING CHANGES

1 Foreign Exchange and Foreign Exchange Market Sustainable and Ethical Exchange Systems in Indian Knowledge
Foreign exchange — Administration of foreign exchange — FEMA
1999 — Participants in the foreign exchange markets; Cash and
spot markets — FEDAI regulations — Authorized dealers — Role.
Case Study on Foreign exchange market.

2 Exchange Rates

Exchange rates — Exchange rate systems —Fixed and flexible
exchange rate system —Exchange rate quotes — LERMS -
Determinants of exchange rates -Exchange rate calculations: Spot
rates, Forward exchange rates — Forward exchange contracts-
Foreign exchange and currency futures- Exchange rate arrangement
in India — Exchange controls.

Case Study related to Spot rates, Forward exchange rates.

3 Foreign Exchange Transactions

Purchase and sale transactions — Types of foreign currency
laccounts: NOSTRO, VOSTRO, LORO Accounts- Spot vs forward
transactions — Forward margins — Interbank deals — Cover deals —
Trading — Swap deals — Arbitrage operations — Factors determining
forward margins.

Case Study on Arbitrage operations

4 Foreign Exchange Risk Blockchain and Al in Forex risk management.
Foreign Exchange Risk: Meaning- Types- Management of exposures|
|- External techniques: Forward contract hedging — Money market
hedging — Hedging with options — Hedging with future — Internal
techniques: Exposure netting — Cross hedging — Denomination in|
local currency — Foreign currency accounts - Leads and lags.

Case Study on Money market hedging

5 Management of Risk in Foreign Exchange

Markets Forex Derivatives: Swaps — Future and forward contracts
Option contract- Currency derivatives — Currency forwards —
Currency futures — Currency options — Exchange traded transactions
I Financial swaps — Forward rate agreements — Interest rate options.
Case Study on Derivatives.

PERCENTAGE OF SYLLABUS REVISED :155%

Course Focuses on

v Skill Development v Entrepreneurial Development
v Employability Innovation
Intellectual Property Right (IPR) Gender Sensitization
Constitutional Rights/ Human
Social Awareness/Environment
Values/Ethics




Faculty: Commerce
Semester: 111

Board: Commerce with Inter national Business

Course Code/ Name: 241BP3DB — Travel and Hospitality Services

S.No. EXISTING CHANGES
1 Tourism — An Overview Tourism:
Concept- Nature of tourism- Significance of tourism —
Classification — Tourism in India - Future of tourism — Basic and
geographical components of tourism-Definitions of tourist and
foreign tourist — Elements of tourism- Fusion tourism - Problems
and prospects of tourism in India.
Case Study on Tourism in India.
2 Tourism Marketing Emerging Al Innovations in Tourism
India — A tourist destination - Contribution of tourism sector in
GDP - Tourism marketing: Concept —Users of tourism services —
Product planning and development — Market segmentation for
tourism — Marketing information system for tourism.
Case Study on Tourism marketing
3 Marketing Mix for Tourism AI’s Role in Transforming Tourism Marketing Mix.
Marketing mix for tourism —Product mix — Promotion mix — Price
mix — Place mix —Tourism marketing in Indian perspective.
Case Study on India’s "Incredible India" Campaign
4 Introduction to Hospitality Services
Hospitality services: Hotels — Classification of hotels by physical
characteristics — Classification of hotels by price level- Significance|
of hotel in tourism industry- Market segmentation for hotel
industry. Case Study on Hospitality services in Tourism Sector
5 Marketing of Hospitality Services
Behavioral profile of users — Market information system for hotels
— Product plans and development — Marketing mix for hotels —
Hotel marketing in Indian perspective.
Case Study on Marketing Mix for Hotels.

PERCENTAGE OF SYLLABUS REVISED

Course Focuses on

8%

Skill Development

v | Employability

Intellectual Property Right (IPR)

Social Awareness/Environment

v Entrepreneurial Development

Innovation

Gender Sensitization

Constitutional Rights/ Human
Values/Ethics




Faculty: Commerce
Semester: 111
Course Code/ Name: 241BP3DC - Total Quality Management

Board: Commerce with International Business

S.No.

EXISTING

CHANGES

Introduction to TQM Quality:

Introduction - Need for quality —Types - Dimensions of product
and service quality. Total quality management (TQM): Definition
—Basic concepts of TQM — Elements - TQM framework - Barriers
to TQM - Fundamental principles of TQM — Strategic tools and
techniques of TQM

Case Study on various TQM techniques.

TQM Vs Traditional management.

TQM principles Quality Leadership:

Concepts — Different roles of leader — 7 habits of highly effective
people — Managerial role in TQM. Quality planning: Strategic
quality planning — Steps- Quality councils - Quality circles.
Kaizen approach: Segmentation of kaizen approach — Principles
supplier partnership — Partnering - Supplier selection- Supplier
rating.

Case Study related to Kaizen approach.

TQM tools and techniques - |

The Seven traditional tools of quality - New management tools -
Six Sigma: Definition —Key players in the six-sigma approach.
Bench Marking: Meaning- Objectives — Categories — Benefits -
Steps in benchmarking process — Failure mode and effect analysis
(FMEA).

Case Study on six-sigma.

TQM tools and techniques - 11
Quality cost: Definition —Types- Quality function development
(QFD) — Characteristics and functions — Objectives- Benefits —
House of quality — TPM: Elements Features — Objectives — Role
and functions — Benefits.

Case Study on DMAIC process.

Quiality systems
Quality System: Definition- Elements- Documentation - Quality,
management system (QMS): Concepts- Requirements and benefits
—Surveillance — Purpose — Types. 1SO: Need for ISO 9000-1SO|
9001-2015-Principles of quality management 1SO 14000
Advantages/benefits of 1ISO 9000 & 14000 Certification. Case|

Study on ISO certification..

Integrating artificial intelligence technologies to enhance quality control,
improve processes, and boost overall efficiency

PERCENTAGE OF SYLLABUS REVISED 112 %
Course Focuses on:
P Skill Development v Entrepreneurial Development
v Employability v Innovation

Intellectual Property Right (IPR)

Social Awareness/Environment

Gender Sensitization

Constitutional Rights/ Human

Values/Ethics
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Faculty : Commerce

Date
Venue

The following members were presented for board of studies meeting

: 28.06.2025
: 515- D1 Block

Board
Time

ATTENDENCE OF THE NINETEENTH BOARD OF STUDIES MEETING

: International Business
: 10:00 A.M.

S.No

Name

Designation

Signature

1.

Dr.S.Mohanraj

Head, Department of commerce with
International Business

Dr. N.G.P. Arts and Science College
(Autonomous).

Chairman

Dr. T.C. Brindha

Associate Professor

Department of International Business
Dr. G.R. Damodaran College of
Science, Coimbatore.

VC nominee

w%\\L C

Dr. S.B. Senthil Kumar
Director - School of Maritime
Management,

Coimbatore Marine College,
Coimbatore -641032.

Subject Expert

Dr. N.C. Vijayakumar
Associate Professor - Operations
Alliance School of Business
Alliance University

Bengaluru.

Subject Expert

Mr. R. Rajeshkumar

President - Customs Broker and
Shipping Agents Association,
Coimbatore

Global Shipping Services
Coimbatore.

Industrial Expert

Mr.C. Manoharan

Operations Manager - Supply Chain
Marks and Spencer India Pvt Ltd
Bangalore -42

Alumni

g DINGPASC

“..* COIMBATORE INDIA
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Dr.P.R. Muthuswamy
Director-Academics

Dr.N.G.P Educational Institutions.

Dr.Kuppuchamy

Head, Department of Tamil,
Dr. N.G.P. Arts and Science
College (Autonomous).

Special Invitee R\LQ@
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Co-opted Member ,%}; p\.\’b/’
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Dr.A. Hazel Verbina,
Professor & HoD (v/¢)
Department of Engish,

Dr. N.G.P. Arts and Science
College (Autonomous).

Co-opted Member \
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10.

| Dr.V.Prem Sudha

Head, Department of Computer
Science with Data Analytics

- Dr. N.G.P. Arts and Science
' College (Autonomous).

EDC
Representative
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11.

]

Dr.R.Sowrirajan

| Assistant Professor& Head

Department of Mathematics
Dr. N.G.P. Arts and Science
College (Autonomous).

IDC Representative  §
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12.

' Dr.S.Mohan

' Head, Department of Management

studies,
Dr. N.G.P. Arts and Science
College (Autonomous).

IDC Representative | \

| Dr. Dr.D.Parasakthi
' Head, Department of Commerce

Dr. N.G.P. Arts and Science
College (Autonomous).

14.

' Dr.T.Vasumathi,

Professor,

Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).
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Dr. N.G.P. ARTS AND SCIENCE COLLEGE

An Avtonusmous lnstituton, Altiliated to Bharathiar University, Coimbatore

s

DrN.Chandrakala
Associare Professor.,
Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Member
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Ms. S Privanka

Assistant Professor,
Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Member

BoS

19lh

Mr K .Chandrabose
Assistant Professor,

Department of International
Business.

Dr. N.G.P. Arts and Science
College (Autonomous).

Member

18.

Dr.M.Kowsalya

Assistant Professor,
Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Member

19.

Dr.M.Manjula
Assistant Professor.

Department of Intemational
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Member

Dr.V.Saranya

Associate Professor.
Department of International
Business,

Dr. N.G.P. Ants and Science
College (Autonomous).

Member
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21.

Mr.K.Ponnumani
Assistant Professor,

Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Member

c\r@;;; -

22,

Mr.Kiruthik Raja (III B.Com.IB)
Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous).

Student Nominee

23.

Ms. S.Pragathi (Il M.Com.IB)
Department of International
Business,

Dr. N.G.P. Arts and Science
College (Autonomous),
Coimbatore — 48.

Student Nominee

Date: 28.06.2025

DiINGPASC

COIMBATORE INDIA

M\s\'ﬁ

Dr.S.Mohanraj
Chairman- Board of Studies
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